[TPUMOPCKUI KPAU
AJIMUHUCTPALIUS HAJEXKIMHCKOI'O MYHUILIMITAJIBHOI'O
PAMOHA

IIOCTAHOBJJIEHMUE
22 Hosi6ps 2024 roma c. BompHo-Hanexauackoe Ne 602

O npoBegeHNM MOHUTOPUHIA 001IIEel YIOBJIETBOPEHHOCTH IPAKIAH KA4YeCTBOM U
JAOCTYMHOCTHI0 MYHHMIMIIAJIBHBIX YCJIYT, IPeI0CTAB/IsIEMbIX HA TEPPUTOPUH
Hane:xnmHCKOro MyHHIIMNIAJIBHOTO PaiioHa

PykoBoactBysice ®enepanbapiM 3akoHOM 0T 06.10.2003 Ne 131-®d3 «O6 oO6mmx
MPUHIIMIIAX OpTaHu3alldd MECTHOro camoymnpapieHus B Poccuiickoit deneparumny,
®enepanbabiM 3ak0oHOM 0T 27.07.2010 Ne 210-®d3 «OO0 opraHuzanuu NpeaoCTaBlICHUS
FOCYJIapCTBEHHBIX W  MYHHUIMIAJIBHBIX YCIYyI», IOCTAHOBJICHUEM aJIMUHHUCTPALIUHN
HanexnuHckoro MyHununaibHoro paiiona ot 29.10.2012 Ne 1818 «O MoHMTOpHUHTE
KauecTBa MW JOCTYNMHOCTU TMPEJOCTABICHUS MYHMIIMIAIBHBIX YCIYT Ha TEPPUTOPUH
HapexxauHckoro  MyHUIIMNAJIBHOTO  pailOHa»,  INOCTAHOBJICHHUEM  aJMUHUCTpPAIUU
Hanexauuackoro mynununansHoro paiioHa ot 24.04.2014 No 453 «O0 yTBepkaeHUU
Peectpa  MyHununambHeix — ycnyr  (QyHKIHMI),  OKa3bIBaeMbIX  (HCIIOJHSEMBIX )
agMuHUCTpanuet  HaaeXxAMHCKOro  MyHUMIMNAIBHOTO  pailoHa, a TakXKe  YCHyT,
OKa3bIBAEMBIX  (MCTOJIHSAEMBIX) MYHHUIMNAIBHBIMU  yUpexXAeHUsIMU HanexxamHckoro
MYHUIIUNAJIBHOTO paroHay, YcTtaBoMm HaaexxaMHCKOro MyHUIMNAIBHOIO paloHa, B LIENSAX
BBISIBIICHHSI  OOIICH  yJOBJIETBOPEHHOCTH  TpaKJaH  KAaueCTBOM  IPEIOCTaBICHHUS

MYHULUNAIBHBIX YCIyT, aIMAUHUCTpanus Hagex aAMHCKOro MyHUIIMIIAIBHOTO paiioHa
I[TOCTAHOBJIAET:

1. Tlpoectu c 16 nexabpss mo 27 nexabps 2024 rona MOHUTOPHMHI KadyecTBa U
JOCTYTIHOCTH TMPEIOCTABICHHS CISAYIONIMX MYHUIMIAIBHBIX YCIYyT 1o (opMe  COrimacHo
[Tpunoxenuto Ne 1 k HacTOSAIEMY MOCTAHOBJICHUIO:

1.1. Beijaua Konuil apXUBHBIX JOKYMEHTOB, IOJATBEPXKAAIOLIUX MIPAaBO HA BIIAJCHUE

3eMJIEM.



1.2. Bpigaua BBIMUCKA M3 KApTOYKH Y4Y€Ta COOCTBEHHHMKA MKHJIOTO TMOMEIICHHS,
CIPAaBOK U MHBIX JOKYMEHTOB.

1.3. Beimaua paspemieHusl Ha WCHOJIB30BaHHE 3€MENb WIM 3€MEIbHBIX YYaCTKOB,
HaXoJAIMXCSd B  TOCYJAapCTBEHHOM WM  MyHHUIMNAIbHOW  COOCTBEHHOCTH, 0e3
IPEIOCTABJICHUS 3€MEJIbHBIX YYAaCTKOB M YCTAHOBIICHUS CEPBUTYTOB.

1.4. IlpueM 3asBIEHHI M IOCTAaHOBKAa Ha Yy4yeT JeTell B ILeNsAX 3a4uCICHUS B
MYHUIUTIAJIbHBIE oOpa3oBaTesbHbIe OpraHu3aluuy, peanuzyomnue OCHOBHBIE
o0pa3oBaTebHbIE IPOrPAMMBI IOIIKOJIBHOTO 00pa30BaHus.

1.5. Brlgaua rpaioCTpOUTENBHBIX IIAHOB 3€MENbHBIX YUaCTKOB.

1.6. Beimaua paspenienus Ha BBIpYOKY, TepecaaKy U 00pe3Ky 3eJIeHBIX HACAXKICHUH.

2. Otaeny 5KOHOMUYECKOTO Pa3BUTHS M MPUBJICUCHUS MHBECTULIUN aIMUHHUCTpALUU
HanexanHcKoro MyHUIIMIAILHOTO paiioHa (Bamoga):

2.1. ObGecrieunth mOpoBeZeHHE M CcOOp MOKa3zaTeslell MOHUTOPHHra KadecTBa WU
JOCTYTTHOCTHU MYHULUTAIbHBIX YCIIyT, IPEe0CTaBISIEMbIX aJIMUHUCTpaLeit
HagexxnuHckoro - MyHUIIMOAQJIBHOTO  paiiOHa,  CTPYKTYPHBIMH  MOApa3AeleHUsIMU
aJIMUHUCTPALIH Hanexxaunckoro MYHULUTAIBHOTO paiioHa, SBIISFOLIUMHCS
CaMOCTOSATEIBHBIMU IOPUAMYECKUMHU JHIIAMH, B Cpok 10 3 deBpaist 2025 roxa.

2.2. OGecneunth (HOPMHPOBAHUE CBOJHOTO OTYETA O MOHHTOPHHIE KayecTBa H
JOCTYITHOCTHU MYHUIMTATbHBIX yCIIyT, NPeIOCTaBIsIEMBIX aJIMMHHCTpanuein
HanexxnuHCKOro  MyHUIMNAIBHOIO — paiiOHa,  CTPYKTYPHBIMM  MOApAa3AeiICHUSMU
aJMMHHUCTpaLUU HanexnnHackoro MYHHUIMIAIBHOTO pailoHa, SABJISFOIIIMMHUCS
CaMOCTOSITEIbHBIMA ~ IOPUJUYECKUMHU  JIMIAMH M TOJABEAOMCTBEHHBIMH UM
MYHULUOAIBHBIMA yUPEXKACHUAMU HaneXIMHCKOro MyHMIMIANbHOrO paiiona, no 10
depans 2025 rona.

3. PykoBoauTensiM CTpyKTYpHBIX MOApa3/elieHuil anMuHucTpanuu Hagexanackoro
MYHHUIMIAIBHOTO paiioHa, SIBISIIOIIMXCS CaMOCTOATEIbHBIMU IOPUIUYECKUMU JIMIIAMH,
PYKOBOJUTENSIM MYHUIIMIIAJIBHBIX yupexAeHU HaneK TMHCKOro MyHUIIMNAIBHOIO palioHa,
NPEIOCTABISIIOIIMX MYHHULMIIAJIBHYIO YCIYTy, OIPEAEIUTh OTBETCTBEHHBIX JIMI[ 3a
NPOBE/ICHNE MOHUTOPUHTA KAYeCTBA U IOCTYITHOCTH MYHUIIUNIAJIBHBIX YCIIYT.

4 Ortneny uHpOpMaTH3aMKN aJAMUHUCTpauu HaaeXaMHCKOro MyHHIIMIIATHHOTO
paiiona (KuxTeHko) pa3MecTUTh Ha O(pUIIMATBHOM caiTe aiMUHUCTpanuu Hanexanuuckoro
MYHUIMOAIBHOTO  pailoHa  HACTOAIIee  IIOCTAHOBJIEHHWE B  HMH(OPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTn « HTepHeT».

5. Hacrosiee noctaHOBIEHHE BCTYIIAET B CHILY CO JJHSI €70 TOIUCAHUS.



6. KOHTpOHB Hag HMCIIOJHCHHCM HACTOAILICIO IIOCTAHOBJIICHHSA BO3JIOKHUTL Ha
3aMCCTUTCIIA  T'JIaBbl  aIMUHUCTpPALIUH Hanexxauackoro MYHHUIHUITIAIIBHOTO pal710Ha,

KYPHUPYIOLIETO BOIIPOCHI YKOHOMUYECKOT'O PAa3BUTHS U IIPUBJICYECHNS HHBECTULIHM.

['maBa agMuHUCTpALIU
Hapex1nHCKOTO MyHUIIMITIAIBHOTO paioHa M.O. SxumoB



ITpunoxxenne Ne 1

K MIOCTAHOBJICHUIO aIMUHUCTPALIUU
HanexauHckoro MyHHITUTIAILHOTO pailoHa
ot 22 Hos10ps 2024 roma Ne 602

dopMa aHKeTbI
JJIs IPOBeAeHUs MOHUTOPUHIA KAa4eCTBA M JOCTYINHOCTH MYHMIMIIAJIbHOM YCJIyIH,
npeaocrapiasieMoii axMmuaucTpanueii Haae:kaImHCKOro MyHMIMNaJabHOro paiiona,
CTPYKTYPHBIMH MOAPAa3JAeJIeHuAMH agMUHUCTpauun HagexIuHCKOro MyHUIIMIIAIBLHOT O
paiioHa M MOABEJOMCTBEHHBIMH MM MYHHUMIAJbHBIMH y4Ype:KIeHUAMH

HanmenoBanue
YCIIyTH

(Yka3pIBaeTcs MOJIHOE HAMMEHOBAHUE MYHHUIIUIATIBHOM YCITYTH)

(Yka3pIBaeTCsl HAMMEHOBAaHUE OPIraHa, IPEIOCTABIIAIOIET0 MyHUIIUIAIBHYIO YCIIYTY)

1. UadopMupoBaHHOCTH 00 ycJIyre:

1.1 momnas mHGOpMUPOBAaHHOCTH (Hammuue nHpopmannu B CMU, Ha cTeHmax
aIMUHHUCTPAINH, 110 Tee()OHY OT paOOTHUKOB aIMUHUCTPAIINN);

1.2 mertonHas uHbOpMaIus (TorydeHue HHGOPMAIUU OT KOJIJIET, COCee, 3HAKOMBIX );

1.3 orcyrcTBue napopmarmu, Ipyroe (4To IMEHHO ).

2. Cobur01eHHe CTAHAAPTOB Ka4yecTBa MYHUIUIIAJBHOM YCJIYIH, B TOM YHCJIe
CTAaHAAPTOB KOM(OPTHOCTH NPEAOCTABICHUA MYHUIIUNIAJIBHOM YCJIYIH.

2.1 Cpok oxcuoanus 6 ouepedu npu nooaye 3anpoca u RPU NOIYYeHUU pe3yibmama
npeoocmagsienus MyHUYUNAIbHOU YCIIY2U:

2.1.1 ouepenn HE OBLIO;

2.1.2 oxxujanue B oyepenu He npeBbimano 15-20 MunHyT;

2.1.3 nuTenbHOE OXKUJIAaHUE B OYEPE/IH.

2.2. Tpebosanus kK nomeuwyeHuAM, 6 KOMOPHIX NPEOOCMALIACMCA MYHUYUNAbHAA
yeayaa, K mecmam 0)Hcudanus, 3anoaHeHus 3anpocog 0 nPe0oCmasieHu MyHUUNAIbHOU
yeayzu, uH@opmMayuoHHbIM CHIEHOAM C 00pa3yamu ux 3an0JaHeHUA U nepeuHem
00KYMEHMmM 08, He00X00UMbBIX 011 NPE0OCMABIEHUA YCAY2U:

2.2.1 nomemieHus 1 MecTa 0KHIaHusd KOM(OPTHBI JIs1 TOCETUTENEH, CTEHAbI TOCTYIIHBI;

2.2.2 noMeIIeH s U MecTa 0KH/IaHNs HEJJOCTaTOYHO 000PY10BaHbI;

2.2.3 He co3manbl KOMGOPTHBIEC YCIOBUS T TPEOBbIBaHUSA 3asiBUTENEH (yKa3aTh, 4TO
MMCHHO ).

3. [Ipo6.JieMbl, BOBHUKAIOIIME Y 3asiBUTEJISI PU NMOJTYYeHUH MYHUIUTIAIbHOM
yCIyru:

3.1 mpobiieM He BO3HUKIIO;

3.2 BO3HUKIINE MPOOIEMBI OBICTPO pa3pelniInch (yKa3aTh Kakue );

3.3 BO3HUKJIM NPoOJIeMBbI (yKa3aTh, KaKHe ).

4. ®uHAHCOBbIE 3aTPATHI 3asIBUTEJISI IPH NMOJYYEHHMH UM KOHEYHOI 0 pe3yJibTaTa
MYHMIMIAJIbHON YCIYIH:

4.1 3aTparbl, HOpPMAaTUBHO YCTAHOBJICHHBIE;

4.2 3aTpatsl peabHbIE;

4.3 nanmumne HeQOpMaATBHBIX IJIATeKEN (TUTaTex e, He MMEIONUX TOKYMEHTAIbHOTO
MOATBEPKICHHUSA).

5. BpemeHHble 3aTpaThl HA MPOXO0K/IeHUE MPOIETYPHI MOJTyYeHUA MYHHIIUTIATbHOI
yeayru:

5.1 Ha mosTly4eHre MYHHIIMITATILHOM YCIIyTH ObLT 3aTpadeH | Mecsll uin MeHee;

5.2 Ha moJTy4eHue ycIyTu ObLI 3aTpayeHo yyTh Oosblie 1 mecsna;




5.3 Ha mosy4eHue MyHHUIMIAIBHON YCIyTH ObUIO 3aTPAavyeHO UIUTEIBHOE BpEMs
(YKaXXuTe, CKOJIBKO).
6. Cxoabko pa3 Bam nmpuuuioch NOCeTUTh OPraH MECTHOIO CaMOYNpPABJICHHS B
npouecce MNPOXOxAeHHS NPoUeIypPbl MOJy4YeHMs MYHUIMNaibHo ycayru. Ha3zoBurte
npuynHbl Bamero nocemenus:
6.1 4TOOBI MOJATH TOKYMEHTHI;
6.2 moTpeOOBaIOCh MPEIOCTABUTH HEIOCTAIOIINE IOKYMEHTHI;
6.3 u3-3a 6OIBIINX OYEepeIeH;
6.4 4TOOBI MOTYYUTH TOMOJHUTENBHYIO KOHCYJIBTALUIO Y COTPYIHUKA.
7. O61as oueHKa Npoueaypbl NOJy4eHNsI MyHHIMNAJIBHON ycayru, uro Bac
00JIbIIIE BCEI0 He YI0BJIETBOPsieT B Heill:
7.1 yTOMHUTENBHOE 0KM/IaHUE B OUEPENH;
7.2 HEKOMIIETEHTHOCTh COTPYAHHUKOB - HE MOTYT OTBETUTH Ha BOIIPOC, OTCHUIAIOT IPYT K

ApYTY,

7.3 1onro MPUXOAUTCS KAATh MPUHSATHUS PELICHUS O TOCTAHOBKE HA yUET;
7.4 OTCYTCTBHE COTPYHHKOB B pabouee BpeMms,;

7.5 HEKOM(OPTHO B MOMEMICHNUH - AYITHO WM XOJIOJIHO;
7.6 HEPUCIIOCOOJIEHHOE JJ1S1 OKUAHUs [IOMELICHHUE;
7.7 3anyTaHHas npoueaypa opopmileHUs JOKYMEHTOB;
7.8 HegOoCTaTOYHO UH(POPMALIHH;
7.9 nnoxas opraHu3auus IpoUeaypbl IprUeMa JOKyMEHTOB;
7.10 rpy60CTh, HEBHUMATEIBHOCTH COTPYAHUKOB,;
7.11 neyno6ubIit Tpaduk paboTHI;

7.12 apyroe (4T0 UIMEHHO)

7.13 Bcem yIOBJIETBOPEH.
8. Ouennre HACKOJIBLKO y10BJIeTBOpPsieT Bac mopsaaok gocy1e0HOro 00:xai0BaHHA
ACHCTBHMH CJYKALIUX, MPEeI0CTABIAIOMIMX MyYHUIHMIIAIBHYIO YCIyry?
8.1 yoBneTBopseT;
8.2 HE YyJIOBJIETBOPSIET.
9. Ouenure Mo NATHOANILHON HIKAJE, HACKOJBKO yA0BJeTBOpsieT Bac kauyecTBO
NpeaoCcTaBJIeHUs YCIYTH B 1IeJIoM?

MecTto pa3mereHus]
YIpEeKICHUS,
[TPEIOCTABIISAIOLIETO
MYHHULIAIIATbHYO
ycIyTry

KomdboprtHOCTh
OCHAIIICHUSI
MIOMETICHUS

YpoBeHs
00CTyKUBAHUS CO
CTOPOHBI
COTPYHUKOB

O0bem
MOJTy4YE€HHOU
nHpOopMaIuu 06
yciyre (TIoOTHOTa
WHPOPMAIUH,
MOHSATHOCTD
H3II0KCHUS )

I'paduk paboTer
YUpEKIACHUS

KauectBO
IPEA0CTABIIIEMOMN
YCIIYTH B LIEJIOM

5 - ouens g0BOJIEH
4 - noBoOJIEH

3 - yIOBIIETBOPEH
2 - o OoJbIIei
JacTH HE
YAOBIETBOPEH

1 - coBceM HE
YIAOBJICTBOPEH

5 - oueHs 0BOJICH
4 — noBoJIEH

3 - yIOBJIETBOPEH
2 - 1o OoJIbIIEH
JacTH HE
YIOBJIETBOPCH

1 - coBcem He
YIOBJICTBOPEH

5 - oueHs J10BOJIEH
4 - noBoneH

3 - yIOBIETBOPEH
2 - 1o OoJIbIIEH
YacTH HE
YAOBJIETBOPEH

1 - coBceM He
YIOBJICTBOPEH

5 - oueHsb J10BOJIEH
4 - 1oBOIEH

3 - YAOBIETBOPEH
2 - 1o OoJIbIIEH
JaCTH HE
YAOBJIETBOPEH

1 - coBceM He
YAOBJICTBOPEH

5 - oueHs J10BOJIEH
4 - 1oBOIEH

3 - YAOBIETBOPEH
2 - 1o OoJIbIIEH
JaCTH HE
YAOBJIETBOPEH

1 - coBceM He
YAOBJICTBOPEH

5 - oueHs J10BOJIEH
4 - noBoONIEH

3 - yIOBIIETBOPEH
2 - 1o OoJIBIIEH
JacTH HE
YAOBIETBOPEH

1 - coBceM He
YAOBJICTBOPEH

bnazooapum Bac 3a yuacmue 6 onpoce!
KontponbHas undopmanus

(DaMI/IJ'II/ISI, HHUIUAJIBI PECIIOHACHTA

KonTakTtHslil Tenedon

Jlomarnuii agpec







