[TPUMOPCKUU KPA
AJIMUHUCTPALIUSA HAJAEXKINHCKOIO MYHUILIMTIIAJIBHOT O
PAMOHA

I[TIOCTAHOBIJEHUE

29 nexabps 2023 rona c. BonmsHo-Hanexauackoe Ne 666

O npoBegeHNM MOHUTOPUHTA 001IEeH YI0BJIETBOPEHHOCTH IPAKIAH KA4YeCTBOM U
AOCTYNHOCTHI0 MYHHUIMIAJBHBIX YCJIYT, IPEeI0CTABJIAEMbIX HA TEPPUTOPUH
Haje:kIuHCKOro MyHHMIIUIIAJIBHOI0 PAOHA

PykoBoactBysice ®enepanbapiM 3akoHOM oT 06.10.2003 Ne 131-®d3 «OO6 o6mumx
MPUHIIMIIAX OpTaHu3alldd MECTHOrOo camoymnpaBieHuss B Poccuiickoit dDenepanuny,
®enepanbabiM 3ak0oHOM 0T 27.07.2010 Ne 210-®d3 «OO0 opraHuzanuu NpeaoCTaBlICHUs
FOCYJIapCTBEHHBIX W MYHHUIMIAIBHBIX  YCIyI», IOCTAHOBJICHUEM aAIMUHHUCTPALIUHN
HanexnuHckoro MyHununanbHoro paiiona ot 29.10.2012 Ne 1818 «O moHMTOpHHTE
KayecTBa M JOCTYIMHOCTH TPEAOCTABICHUS MYHHUIUNAIBHBIX YCIYT Ha TEPPUTOPUHU
HanexxnuHCKOro - MyHHIMIIAJIBHOTO  palOHa»,  MOCTAaHOBJIECHHEM  aJIMUHUCTPALIMU
Hanexauuckoro mynununansHoro paiioHa ot 24.04.2014 No 453 «O06 yTBepkIeHUU
Peectpa  MyHununanbHbix  ycnyr  (QyHKIME),  OKa3bIBaeMbIX  (HMCIIOIHSIEMBIX)
agMuUHUCTpanuet  HaaeXxAMHCKOro  MyHMIMNAIBHOTO  pailoHa, a TakXKe  YCHyT,
OKa3bIBAEMbIX (MCTOJIHSAEMBIX) MYHHUIMNAIBHBIMU  yUpeXAeHUsIMU HanexxamHckoro
MYHHUIIMIIAJTBHOTO palioHa», YcTaBoM HanekIMHCKOro MyHUIMIIAIBHOTO pailoHa, B LENSAX
BBISBIICHHSI ~ OOIIECH  YJIOBJIETBOPEHHOCTH  TI'PaXKJIaH  KA4eCTBOM  IPEIOCTABICHHS

MYHHUIUITAJIBHBIX YCIIYT, aAMUHHUCTPAIUA HaHG)K)II/IHCKOFO MYHHIIUITIAJIBHOT O paﬁOHa

I[TOCTAHOBJIAET:

1. Tlpoectu c¢ 9 suBaps 1o 30 sHBaps 2024 roga MOHHUTOPUHI KadecTBa U
JOCTYTTIHOCTH TMPEIOCTABICHUS CIEAYIONIMX MYHUIMIAIBHBIX YCIYyT 1o (opMe COrIacHo
[Tpunoxenuto Ne 1 k HacCTOSAIEMY MOCTAHOBJICHUIO:

1.1. Beijaua Komuii apXUBHBIX JOKYMEHTOB, TOJATBEPKAAIONINX MPABO HA BIAJCHUE
3eMIIEN.

1.2. Bpigaua BBIMUCKA M3 KApTOYKH Y4€Ta COOCTBEHHHKA >KHIIOTO ITOMEIEHUS,

CIIPAaBOK U MHBIX TOKYMCHTOB.



1.3. Beimauya paspemieHus Ha WCHOJIB30BAaHUE 3€MENb WIA 3€MEIbHBIX YYaCTKOB,
HaxXoAAIMXCs B  TOCYJAapCTBEHHOM MM  MyHHUIMNAIbHOW  COOCTBEHHOCTH, 0e3
IIPEIOCTABJICHUS 3€MEJIBHBIX YYACTKOB M YCTAHOBJICHUS CEPBUTYTOB.

1.4. Tlpuem 3asBI€HH M IOCTAHOBKA Ha Yy4YeT JeTed B LENAX 3a4UCICHUSA B
MYHHIMIAIBHBIE o0Opa3oBarebHbIE OpraHu3aluy, peanusyromme OCHOBHBIE
o0pa3oBaTebHbIE IPOrPAMMBI IOIIKOJIBHOTO 00pa30BaHus.

1.5. Brlgaua rpaioCTpOUTENBHBIX IIAHOB 3€MENbHBIX YYaCTKOB.

1.6. Beimaua paspenienus Ha BRIpYOKY, Tepecaaky 1 00pe3Ky 3eJIeHbIX HACAKICHUH.

2. Otaeny 5KOHOMUYECKOTO Pa3BUTHS M MPUBJICYECHUS MHBECTULIUN aIMUHHUCTpALUU
HazmexanHCKOro MyHHUIIMIAILHOTO paiioHa (Bamosa):

2.1. OOGecrnieunTh MpoOBEAEHHWE W COOp TMOKa3aTeleil MOHUTOPUHIa KadecTBa M
JOCTYITHOCTH MYHUIUIAIBHBIX YCIIyT, IIPEIOCTABIISIEMBIX aZMMHHCTpanuen
HagexxnuHCcKOro  MyHUIIMIAQJIBHOTO  pailoHa,  CTPYKTYPHBIMH  TOApa3/JeieHUSIMU
aJMUHHUCTpaLUU HanexnnHackoro MYHHIMIAIBHOTO pailoHa, SBIIIOIAMHUCS
CaMOCTOSATEIBHBIMU IOPUAMYECKUMHU JTUIAMH, B CpoK 10 2 dheBpaist 2024 roxa.

2.2. ObecneunTh (GOpPMHPOBAHHE CBOJHOIO OTYETa O MOHUTOPHHIE KadecTBa U
JOCTYITHOCTH MYHUIMIAIBHBIX YCIIYT, IIPEIOCTaBIISIEMBIX aZMMHHCTpanuen
HagexxnuHckoro  MyHMIMOAQJIBHOTO  pailOHa,  CTPYKTYPHBIMH  MOJpa3aeleHUsIMU
aJMMHHUCTpaLUU HanexnnHackoro MYHHUIMIAIBHOTO pailoHa, ABJISIFOLIUMUCS
CaMOCTOSITEIbHBIMU IOPUANYECKUMHU JUIAMU u M10JIBEIOMCTBEHHBIMHU UM
MYHULIMIAJIBHBIMU  yUpexXAeHUsMH HanekInHCKOro MyHHMIMIAIBHOTO —pailoHa, [0
10 derpans 2024 rona.

3. PykoBomuTensiM CTPYKTYpPHBIX MOJpa3eieHuil aqMuHucTpanuu Hanexxnuackoro
MYHHUIMIAIBHOTO PaiiOHA, SBISIIOLIMXCA CaMOCTOSATEIbHBIMM IOPUINYECKUMU JIMLIAMH,
PYKOBOJUTENSIM MYHUIIMIAIBHBIX YUpexaeHnil Haaexx TMHCKOro MyHUIIMNANbHOTO paiioHa,
NPEIOCTABISIIOIIMX MYHHULMIAIBHYIO YCIYry, OIPEAEIUTh OTBETCTBEHHBIX JIMI[ 3a
NPOBE/ICHUE MOHUTOPUHTA KAYeCTBA U IOCTYITHOCTH MYHUIIUNATIBHBIX YCIIVT.

4 Ortneny uHpopMaTH3alMU aJAMUHUCTpanuu HaaeXIMHCKOTO MYHUIIUIATIBHOTO
paiiona (KuxTeHko) pa3MecTUTh Ha o(pHUIIMAbHOM caiTe aiMUuHUCTpanuu Hanexauuckoro
MYHUIMOAIBHOTO  pailoHa  HACTOAIIee  IIOCTAHOBJIEHHWE B  HMH(OPMAIMOHHO-
TEJICEKOMMYHHUKAMOHHOM ceTh «MHTepHEeTY.

5. Hacrosiee noctaHoBJI€HHE BCTYIAET B CHILY CO JTHSI €T0 TOIMUCAHUS.

6. KoHTposb HaJ MCTIOTHEHHWEM JAHHOTO MTOCTAHOBIIEHUST OCTABIISIO 33 COOOIA.

I'maBa agmuHMCcTpannn HanexxanHckoro
MYHULUIIAJIBHOIO palioHa M.O. Sxkumos



[Tpunoxenne Ne 1

K MIOCTAHOBJICHUIO aJIMUHUCTPALIUU
HanexxnmHCKOro MyHHIIMITAIBHOTO paioHa
ot 29 nexabps 2023 roga Ne 666

dopMa aHKeTbI
JJIsl IPOBeAeHUS MOHUTOPUHIA KAa4eCTBA M JOCTYIHOCTH MYHMIMIIAIbHOM yCJIyIH,
npeaocrapiasieMoii axMmuaucTpanueid Hane:kaImHCKOro MyHMIMNaJIbHOIO paiioHa,
CTPYKTYPHBIMH MOAPAa3JeJeHuAMU agMuHHcTpauun HageskamHCKOro MyHMIMIIAJIBHOTO
paiioHa M MOABEAOMCTBEHHbIMH MM MYHHUMIAJbHBIMH Y4Ype:KIeHUAMH

HauMeHnoBaHnue
YCIyTH

(YKa3I>IBaCTCH IMOJIHOC HAMMCHOBAHUC MYHHHHHaHbHOﬁ YCJ'IYFI/I)

(Yka3pIBaeTCs HAMMEHOBAaHUE OPIraHa, IPEIOCTABIIAIONIET0 MyHUIUIAIBHYIO YCIIYTY)

1. UadopMupoBaHHOCTH 00 ycJIyre:

1.1 monmnas nHGOpMUPOBAHHOCTH (Haimmune nHpopmannu B CMU, Ha cTeHmaax
aIMUHHUCTPAINH, 110 Tee()OHY OT paOOTHUKOB aIMUHUCTPAIIUN);

1.2 ventonHas uHboOpMaIus (orydeHne nHpopMaIuu OT KOJUIET, COCEIeH, 3HAKOMBIX );

1.3 orcyrcTBue naopmarmu, Ipyroe (4To IMEHHO ).

2. Coburo1eHHe CTAHAAPTOB Ka4yecTBa MYHUIUIIAJBHOM YCJIYIH, B TOM YHCJIe
CTaHAAPTOB KOM(OPTHOCTH NPEAOCTABICHUA MYHUIIUNIAJIBHOM YCJIYIH.

2.1 Cpok oxcuoanus 6 ouepedu npu nooaye 3anpoca u RPU NOIYYeHUU pe3yibmama
npeoocmagsienus MyHUYUNAIbHOU YCIY2U:

2.1.1 ouepenu He ObLIO;

2.1.2 oxxupganue B ouepenu He npesbimano 15-20 MunHyT;

2.1.3 nauTenbHOE 0XKHUJIAHUE B OUEPE/IH.

2.2. Tpebosanusn kK nomeuwyeHuAM, 6 KOMOPHIX NPEOOCMABIACHCA MYHUYUNAIbHAA
yeayaa, K mecmam 0ycudanus, 3anojaHeHus 3anpocos 0 NPe0oCmagieHu MyHUyUnaibHou
yeayzu, uHopmMayuoHHbIM CHIEHOAM C 00pPa3yamu ux 3an0JaHEeHUA U nepeuHem
00KYMEHMmM 08, He00X00UMbBIX 011 NPE0OCMABICHUA YCAY2U:

2.2.1 nomemieHus 1 MecTa 0KHIaHus KOM(DOPTHBI JJIs1 OCETUTENEH, CTEHAbI JOCTYIIHBI;

2.2.2 NOMeIIeHUs U MeCTa 0XKHIaHNUS HEJOCTATOYHO 000PY10BaHbI;

2.2.3 He co31aHbl KOMGOPTHBIE YCIOBUS Ui IpeObIBaHUs 3asiBUTeNEH (yKa3aTh, UTO
MMCHHO ).

3. [Ipo0JieMbl, BOBHUKAIOLIHE Y 3asBUTES PH MOJy4eHUH MYHHUIMNATbHOT
yCIayru:

3.1 mpobiieM He BO3HUKIIO;

3.2 BO3HUKIINE MPOOIEMBI OBICTPO Pa3PEIIMINCh (YKa3aTh KaKUe );

3.3 BO3HUKJIM NPoOJIeMBbl (yKa3aTh, KaKHe ).

4. ®uHAHCOBbIE 3aTPATHI 3asIBUTEJISI P MOJYYEHMH UM KOHEYHOI 0 pe3yJibTaTa
MYHHIMIAJIbHON YCIYIH:

4.1 3aTparbl, HOPMaTUBHO YCTAHOBJICHHBIE;

4.2 3aTpatsl peabHbIE;

4.3 nanmuue HeQOpPMaATBHBIX IJIATeKEH (TUTaTex)el, He UMEIONUX TOKYMEHTAILHOTO
MOATBEPKICHHUSA).

5. BpeMeHHbIe 3aTPaThl HA MPOXO0XK/AEHNE MPOLEAYPbI NOJYYEeHUS] MYHHIHUIIAJIbHON
YCJIYyIu:

5.1 Ha moJly4eHre MyHHUIIMIATIbHOM yCIIyTrH OblI 3aTpadeH | Mecsll Ui MeHee,

5.2 Ha moJTy4eHue ycIyTu ObLI 3aTpayeHo yyTh Oosblie 1 mecsna;

5.3 Ha noJy4eHrne MYHHUIIUIAIBHON YCIIyTH ObLIO 3aTpayeHo JUIUTEIHLHOE BpeMs
(YKaxxuTe, CKOJIBKO).




6. Cxoabko pa3 Bam nmpuuuioch NMoceTUTh OPraH MeCTHOIO CaMOYNpaBJeHHMS B
npouecce MPOXOXAeHHS NPoUeaypbl NOJYYeHHs MYHUIMNAAbLHO ycayru. Ha3zoBurte
npuunHbl Bamero nocemexnus:

6.1 4TOOBI MOJATH TOKYMEHTHI;

6.2 moTpeOOBaIOCh MPEIOCTABUTH HEIOCTAIONINE JOKYMEHTHI;

6.3 u3-3a OOJIBIINX OYEPENIEH;

6.4 4TOOBI MOTYYUTH TOMOJHUTENBHYIO KOHCYJIBTALUIO Y COTPYIHUKA.

7. O61as oueHKa Npoueaypbl NOJyYeHNsI MyHMIMIAJIBHON ycayru, uro Bac
00JIbIIIe BCET0 He YI0BJIETBOPsieT B Hell:

7.1 yToMHTENBHOE 0KHIaHUE B OUEPEIH;

7.2 HEKOMIIETEHTHOCTh COTPYAHHKOB - HE MOTYT OTBETUTH Ha BOIIPOC, OTCHUIAIOT IPYT K

ApYTY;

7.3 1oNTo MPUXOAUTCS KAATh MPUHSATHUS PELICHUS O TOCTAHOBKE HA YYET;
7.4 OTCYTCTBHE COTPYAHHKOB B pabouee BpeMms,

7.5 HEKOM(OPTHO B MOMEIICHHUH - AYIITHO WM XOJIOIHO;
7.6 HenmpucnocoOJIEHHOE JIsl 0XKUIaHUS TTIOMEIICHHUE;
7.7 3anmyTanHas npoueaypa ohopMIICHUS TOKYMEHTOB;
7.8 HeOoCTaTOYHO UH(POPMALIHH;
7.9 nnoxast opraHuzanus MNporeaypsl NpueMa JT0KyMEHTOB;
7.10 rpy60CTh, HEBHUMATEIEHOCTH COTPYAHUKOB,;
7.11 neyno6ubIit Tpaduk paboTHI;

7.12 apyroe (4T0 UIMEHHO)

7.13 Bcem yIOBJIETBOPEH.
8. OuenuTe HACKOJIBbKO YA0BJEeTBOpPsieT Bac mopsimok nocyae0HOro 00xajioBaHus
NAeHCTBUH CJIYKAIHUX, NPEeAOCTABISIONIUX MYHUIHIAJIbHYIO yCayry?
8.1 ynoBnerBopsier;
8.2 HE yIOBIETBOPSET.
9. Ouenure Mo NATHOANILHON LIKAJE, HACKOJBKO YI0BJIeTBOpPseT Bac kauecTBo
NpeJoCTaBJIeHUs YCIYTH B 11eJIoM?

MecTto pa3menieHus
YUPEKIECHU,
MPEIOCTABIISIONIETO
MYHHIIATIATHHYO
yciyry

KomdoptHocTh
OCHAIIICHUSI
MIOMETICHUS

YpoBenb
00CTyKUBAHUS CO
CTOPOHBI
COTPYHUKOB

Ob6bvem
MOJy4YEeHHOU
nHpOopMaIuu 0o
yciyre (IOJIHOTa
WHPOPMAIIH,
MOHSATHOCTD
H3II0KCHUS )

I'paduk paboTer
YUpEKACHUS

KauecTBo
IPEA0CTABIIIEMOMN
YCIIYTH B LIEJIOM

5 - ouens m0BOJIEH
4 - MoBOJIEH

3 - yIOBIIETBOpEH
2 - 110 OOJIbIIEH
JacTH HE
YAOBIETBOPEH

1 - coBceMm He
YIAOBJICTBOPEH

5 - ouens s0BOJIEH
4 — noBoJEeH

3 - yIOBIETBOpEH
2 - 110 GoJIBIIEH
JacTH HE
YIOBJIETBOPCH

1 - coBcem He
YIOBJICTBOPEH

5 - oueHsb JJOBOJIEH
4 - noBoJIEH

3 - yIoBIETBOPEH
2 - 110 OOJIbIIEH
YacTH HE
YAOBJIETBOPEH

1 - coBceMm He
YIAOBJICTBOPEH

5 - oueHs JI0BOJIEH
4 - noBoOJIEH

3 - yIoBIeTBOpEH
2 - 110 OOJIbIIEH
JaCTH HE
YAOBJIETBOPEH

1 - coBceMm He
YAOBJICTBOPEH

5 - oueHs JI0BOJIEH
4 - noBoOJIEH

3 - yIoBIeTBOpEH
2 - 110 OOJIBIIEH
JaCTH HE
YAOBJIETBOPEH

1 - coBceMm He
YAOBJICTBOPEH

5 - oueHs J10BOJIEH
4 - noBoJIEH

3 - yIOBIETBOpEH
2 - 110 GoJIBIIEH
JacTH HE
YAOBIETBOPEH

1 - coBceMm He
YAOBJICTBOPEH

bnazooapum Bac 3a yuacmue 6 onpoce!
KontponbHas undopmanus

(DaMI/IJ'II/ISI, HHUIIUAJIBI PECIIOHACHTA

KonrtakTHsiii Tenedon

Jlomamnuii agpec




