AJIMUHUCTpAIAS
HanexTMHCKOTO MYHUIIUITAILHOTO PailoHa
[Ipumopckoro kpas

CBOJIHBI OTYET
Q) MOHHTOpI/IHFe KadycCTBa U I[OCT}’HHOCTH
MYHUIUIIAIBHBIX YCIIYT, IIPEAOCTABISICMBIX CTPYKTYPHBIMU
MOAPA3ACIICHUAMM aAMUHUCTpaAM HagexX 1nHCKOro

MYHUILIUIIAIBHOTO PalOHa
(2024 ron)

2025 ron



I. HEJIX U 3AJAYU MOHUTOPHUHTI A

B mensx onTumMuzanMM Impouecca IPEJOCTABICHHS MYHULUNAIBHBIX  YCIYTD
anMuHucTpanue HagexxmHckoro MyHHIIMIAIBHOTO paiioHa ¢ 16 nexadOpst nmo 27 nexadps
2024 roma TpPOBENEH MOHUTOPUHI OOIIEH YAOBIETBOPEHHOCTH TIpPaKJaH KaueCTBOM
IIPEAOCTABIICHUS] ~ MYHULHIAJIBHBIX  yCIyr  Ha  Tepputopun  HagexauHckoro
MYHUITMIIAIEHOTO paiioHa 3a 2024 rog.

IIpeaxMeTOoM MOHUTOPHMHIA SBJISIETCS KA4€CTBO M JIOCTYMHOCTh MYHHUIIMIIAIBHBIX
yCIIyT, MPEeAOCTaBIsEMBbIX Ha TeppuTopuu HaaekTMHCKOrOo MyHUIIMIAIBHOTO pailoHa U
3¢ (HeKTUBHOCTD Ipoliecca X OKa3aHUs JJisl MOTpeOuTeNeH.

OCHOBHBIMHM LIeJISIMU MPOBeIeHNSI MOHUTOPHUHIA SABJIAIOTCS:

- OlleHKa (aKTUYECKUX 3HAUCHUW TMOKa3aTesield, XapaKTEepU3YIOMIMX KauecTBO
U JOCTYITHOCTb MPEAOCTABICHUS MYHULIUTIAJIBHBIX YCIIYT;

- pa3paboTKa M pealu3alyss Mep 10 YIyYUICHUIO BBIABICHHBIX 3HAYEHHI
HCCJIEOBaHHBIX MMAPAMETPOB KaueCTBa U JOCTYITHOCTH MYHUIIUIIATIbHBIX YCIYT;

- KOHTPOJIb JUHAMHKU HMCCIIEIOBAHHBIX IOKa3aTeNel, XapaKTepU3yIIIMX KauyecTBO
U JIOCTYMHOCTh MPEIOCTaBICHUS MYHHUIUIAIBHBIX YCIYT, PE3YIbTaTUBHOCTH MEp IO HX
YIIy4ILLIEHUIO.

B cooTBeTcTBUM C 11€/ISIMU TOCTABJIEHBI CIEIYIOLINE 3a1aUHU:

- BBISIBUTH aJIMUHHUCTPATHBHBIE Oapbepbl MPHU MPEIOCTABICHUU MYHUIIMTATBHBIX
YCIIYT ¥ BBIPaOOTATh MPEIOKEHHUS 110 UX YCTPAHCHHUIO;

- BBISIBUTH (DAKTOPBI, CIIOCOOCTBYIOLIUE IMOSBICHUIO aJIMUHUCTPATUBHBIX OaphepoB,
U BBIPa0OTATh MPEATIOKEHUS 110 UX YCTPAHEHUIO;

- MpOaHAIM3UPOBATH COOJIOJEHUE CTaHAAPTOB KOM(MOPTHOCTH NPEIOCTABICHUS
MYHUIUNIATBHBIX YCITYT;

- OLEHUTh YPOBEHb YIOBJIETBOPEHHOCTU 3asIBUTEIEH KAYECTBOM U JIOCTYMHOCTBIO
MPEAOCTABJICHUS MYHUIIUIIAIBHBIX YCITYT;

- BBIABUTh JWHAMHUKY pOCTa (CHMKEHHUS) YPOBHS KauecTBa U JOCTYITHOCTH
MPEAO0CTABICHHUS] MYHULIUINIATIbHBIX YCIIYT;

- TOATOTOBUTH TMPEIJIOXKEHHUS MO ONTUMHU3AIMU IMpollecca MPeJoCTaBICHUS
MYHUIUTIATBHBIX YCIYT.

ChopMupoBana  HOpPMATHUBHO-TIpaBOBasg  0aza  TMPOBEACHUS  MOHUTOPUHTA.
[locranoBnenuem  agMuUHHCTpauuu  HagexauHCKOro - MYHMIMIIAIBHOTO  palioHa
or 29.10.2012 Ne 1818 «O MOHMTOpPMHIE KayecTBa W JOCTYNHOCTH IPEIOCTaBICHUS
MYHUIIUMINATBHBIX  YCIYT Ha TeppuTopur HaaexxIUMHCKOTO MYHUIMIIAIBLHOTO pailoHay
YTBEPKACHBI TOPAIOK M METOJMKA MPOBEACHHUS MOHUTOPHHIA KauecTBa M JIOCTYHMHOCTH
MYHULUIAIBHBIX YCIIYT.

[TocranoBnenuem aamMuHHUCTpauu HaaeKIMHCKOr0 MYHUUMIAIBHOTO pailoHa OT
22.11.2024 Ne 602 «O mpoBeAcHUUM MOHUTOPHUHTra OOIIEH YAOBICTBOPEHHOCTH TPaXKIaH
KaueCTBOM TMPEJOCTaBICHUS MYHULHUNAIBHBIX YCIYyr Ha Tepputopuu HanexauHckoro
MYHUIIMNIAIEHOTO paiioHa» YTBEPXKJCH MepeueHb MYHUIIMMAIBHBIX YCIYT, MOJJICKAIINX
MOHUTOPHUHTY KadecTBa MPEAOCTABICHUS MYHUIMIAIBHBIX YCIYT B IEPBOOYEPEIHOM
HOpSIJIKE.

Cornacao IlocraHoBnenuto agMuHuUcTpauun HaaexIWHCKOTO, MYHUIUIAIBLHOTO
paiiona 22.11.2024 No 602 MOHUTOPUHT KauecTBa MPEAOCTABICHUS MYHULIUIIAIbHBIX YCIYT
NPOBEJICH B OTHOIICHUH CIEAYIOIIUX YCIYT:

1. Brimaua Komuii apXuBHBIX JOKYMEHTOB, MOJTBEPKIAIOIIMX MPaBO Ha BIaJCHUE
3eMIIEH;

2. Bpimaua BBIMUCKKM W3 KapTOUKH Yy4y€Ta COOCTBEHHHKA >KHJIOTO IOMEIICHUS,
CIIPaBOK U WHBIX JTOKYMEHTOB;



3. Brimaua paspemieHus Ha HCIOJNB30BAHHE 3E€MENb WM 3€MEIbHBIX YYaCTKOB,
HaXOMAIIMXCA B TOCYJApCTBEHHOM WM  MYHHUIMIAIBLHOW  COOCTBEHHOCTH, 0e3
IIPEIOCTABJICHUS 3€MEJIBHBIX YYACTKOB M YCTAHOBIICHUS CEPBUTYTOB.

4. IlpmeMm 3asBICHUMM M TIOCTAHOBKA HAa Yy4YeT JETEH B LENAX 3a4HCICHHUS B
MYHUILUIIAJIbHbIE oOpa3oBaTesIbHbIE OpraHu3aluu, peanusyoomue OCHOBHBIE
o0pa3oBaTenbHbIE IPOTrPAMMBI TOIIKOJIBHOTO 00pa30BaHusl.

5. Brlgaua rpaocTpoUTENbHBIX IUIAHOB 3€MENIbHBIX YYaCTKOB.

6. Brmaua paspemeHus Ha BEIpYyOKY, epecaaky U 0Ope3Ky 3eJIeHbIX HAaCaKICHHIA.

Cy0bekTaMu (Y4aCTHUKAMH) MOHUTOPHHIOBOM 1€ATEILHOCTH BHICTYITHIIH:

1. ApxuBHbI oTAEN agMuHKUCTpanu Haiexx TIMHCKOTO MyHUIIMIIATIBHOTO paiioHa.

2. YmupaBieHHe  TPAJAOCTPOUTEIBCTBA W APXUTEKTYPhl  aIMUHUCTpPAIAU

HanexxnnHckoro MyHUIIMNIAIBHOTO paiioHa.

3. VYmpaBieHHWe UMYIIECTBEHHBIX M 3€MEJIbHBIX OTHOIICHHM aJMUHHUCTpAIlUU
HanexamHckoro MyHUIIMNIATBLHOTO paiioHa.

4. VYnpasneHue o0Opa3oBaHUsA aJIMUHHUCTpaMu HamexIMHCKOro MYHHIIMIAIBLHOTO
paiioHa.

5. Ormen 1O KOOpIMWHAIIMM  CEIHCKOXO3SMCTBEHHOTO  MPOU3BOACTBA U
MPOJIOBOJILCTBEHHOTO PBhIHKA aJAMUHUCTpanuu Hagex IMHCKOT0 MYyHHUIIMMAIBHOTO pailoHa.

[Ipy mnpoBeneHUM MOHUTOPUHTA HCIHOJIB30BAaHBI CJENYIOUIME METOAbl cOopa
NEePBUYHON MHGOPMAILIMK O KAYECTBE U TOCTYITHOCTH MYHUITUTIAIBHON YCITYTH:

- aHajgu3 JIOKYMEHTO00O0pOTa;

- ONPOC TpaxkaaH (OpraHu3aluii), SBISIONIMXCS 3asABUTEISIMU MYHHUIIUTIATIBHBIX
YCIIYT, IPEJICTABUTEISIMU 3asIBUTENICH MYHHUIIUTIAIBHBIX YCIIYT.

I1. OCHOBHBIE PE3YJIbTATbBI UCCJIEJOBAHUSA KAYECTBA U
JOCTYIIHOCTU MYHULUITAJIBHBIX YCJIAYT

1. OcHoBHbIEe pe3yJabTAaThl MOHUTOPHMHIA Ka4eCcTBAa IMPeAOCTABJICHUS
MyHuMOMnaabHOU ycayru «IlpepocraBieHue MHpOpPMaUMU HA OCHOBE JOKYMEHTOB
ApxuBHoro ¢ponaa Poccuiickoii @egepanuu u Apyrux apXuBHbIX JOKYMEHTOB)»

Mynununanenyto yenyry «llpenocraBienue nHpopmanum Ha OCHOBE JOKYMEHTOB
ApxusHoro (onaa Poccuiickoit denepanyy U Apyrux apXuBHBIX JOKYMEHTOB» (janee —
VYenyra)  mpenocTaBiseT — apXMBHBIM  OTAEN — agAMUHUCTpauuu  HangexamHckoro
MYHUIUIIAJIBHOTIO palioHa.

3asBIEHUS O TMPEAOCTABICHUU MYHUIMIIATBHOW YCIYrd TOAAT (u3nyeckue u
IOPUIMYECKHUE JIULA, UX MOJHOMOYHBIE NMPEICTABUTENH, YIOJHOMOYEHHBIE BBICTYIIATh OT
UMEHU moTpeduTens YCnyru B MOpsAKe, YCTAHOBICHHOM 3aKOHOAATEeNhCTBOM Poccuiickoit
denepanuu.

Pe3ynpraTroM mpeaocTaBiieHUST MYHULMIIAIIBHON YCIYTH SIBISIETCS NPENOCTABICHUE
uHpOpMAIMK Ha OCHOBE JOKYMEHTOB apXxuBHOTO (honma Poccuiickoit denepanuu u 1pyrux
apXMUBHBIX JOKYMEHTOB B BHJIC CJICAYIOIIMX TOKYMEHTOB: WH(OPMAIIMOHHBIX ITHUCEM,
ApXMBHBIX CIIPABOK, APXUBHBIX BBIMUCOK, APXMUBHBIX KOIMHWM, TEMAaTHUYECKUX IEPECUHEH,
TEMaTUYECKUX MOAOOPOK KOMHIA apXUBHBIX JJOKYMEHTOB, TEMATHUECKUX 0030POB apXUBHBIX
JIOKYMEHTOB, PEKOMEH/IAIUN O NAThHEHIINX MyTAX MOUCKA HEOOXOAMMON WH(OPMAIIHH.
Hccnenyemass MyHULIMIIANIbHAS YCIIyTa MPpeIOCTaBiseTCs OecIIaTHO.



1. IHTEeHCUBHOCThH opEaAO0CTaBICHUA MYHUTIMITAJIBbHBIX YCIIVT, OTKa30B B
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1. | Uudopmanmonnoe
oOecrieyeHre OPUANYECKUX
u  ¢usmdeckux Jun B | 512 | 418 0 94 0 0 0
COOTBETCTBUH C 150:¢
oOpaleHusMH (3aIpocamu)

3a 2024 rox B apXMBHBIA OTAEH agMUHUCTpaunu Haaex IMHCKOT0 MyHUIIMTIATIBHOTO
paiiona nmoctymnuiio 512 3amnpocos (B cpenHem 43 3anpocoB B Mecsll, 1-2 3amnpoca B ACHB).

W3 Hux ucnomHeHo — 418 3ampocoB. Bcee 3ampockl MCIOJIHEHBI B YCTAHOBJICHHBIC
3aKOHOJATEIECTBOM CPOKH.

VYcnyra He nipepocTaBieHa mo 94 3anpocam, B TOM YUCIIE:

- OTKa3aHO B MPEJOCTABIECHUU YCIYTH MO MPUYMHE OTCYTCTBHUS 3alpalldBacMBbIX
cBeJeHu — 86 3ampoca;

- OTMPABIIEHO JUIsI UCTIOJIHEHUS B JAPyrue opraHu3anuu (HempouibHbIE 3allpOChl) —
8 3ampoca.

Kanob Ha HEOOOCHOBAHHOCTh OTKa3a B MPEIOCTaBICHUH MYHUIIMIIATBHON YCIIYTH HE
MOCTYTIAJIO.

CpenHee BpeMst OKUJAHUS B OUepean 5-7 MUHYT.

U3 06wie2o uucna nocmynuswux 3anpocoe (512):
oT (puzmueckux aul nocrynuio — 21 3anpocos (4,1%),
oT ropuauueckux jui — 491 3amnpoca (95,9%),
B ToM unciie u3 Conuansaoro gonna PO — 491 zanpocos (95,9%).

U3 06wezo uucna nocmynuswux 3anpocoe (512):

[Toctynuno moutoii - 34 3ampocoB, JU4HO — 13 3ampocoB, 31MeKTpoHHO — 465
3aMpoCoB.

Jnst uicnosiHeHUs 3aIPOCOB UCMOJB30BAaHO 5114 enuHuULl XpaHEeHHUS.

TpeGoBanuss aIMUHHCTPATUBHOTO perIaMeHTa K TOPSAKY MPEeJoCTaBICHUS
MYHHUIMIAILHON  yclyru coOmonaTcs. [lpu KOHCYNbTHPOBAHUM 3asiBUTENCH JaeTcCs
MOJIHBIA OTBET HE TOJBKO IO BOMPOCAaM MPEAOCTaBICHUS YCIYyTH, HO W MO JIPYruM
BOIIpocaM (HampuMmep, O MepeyHe JOKYMEHTOB, HEOOXOJUMBIX Il Ha3HAYEHUS TEHCHUU,
JAIOTCSl TOSICHEHUS, TJ€ MOTYT HaxXOJUThCS HEOOXOIUMBbIE JOKYMEHTBI, apXUBBI JPYTUX
OpraHu3aIuii), T.e. 3aBUTEII0 HE OTKA3bIBAIOT B MPEJIOCTABICHIUN HHOW WH(OPMAIIHH.

Hns  wuHbOpMHUpOBaHUS TpaXJaH B  apXUBHOM  OTAEIEC  aJAMUHHUCTpAIUU
HanexauHckoro MyHHUIIMTIATBRHOTO paiioHa odopMiIeHbl HHGPOPMAIMOHHBIE CTEHBI,
HAa KOTOPHIX pa3MeIIeH TMepeYeHb HEOOXOMUMBIX JIOKYMEHTOB IS  IOJTy4YeHUS
MYHULHUNAJIBHON YCIYTH.

Peructparus 3anpocoB BeeTCs B )KypHaJe PETUCTPAIlMU. 3aMpOChl BHIIOIHSIIOTCS B
YCTaHOBJICHHBIE CPOKH U SIBJISIFOTCSI OCHOBAaHUEM JIsl Havalla JEMCTBUH 0 MPEOCTaBICHUIO
MYHUIUIIATBHON yCIIYTH.

[Tpu aHanmu3e TeMaTUKH 3ampoca OnpeaesseTcs:
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- CTENEHb MOJHOTHI MH(OpPMALIUK, COAEPIKAILICHCS B 3alpoce U HEOOXOIUMOMN AJis
€ro UCIIOJIHEHUS;

- MECTOHAXOXXJIEHWE AapXUBHBIX JOKYMEHTOB, HEOOXOAMMBIX IJIsi HCIIOJHEHHS
3arpoca;

- BO3MOXHOCTh UCIIOJIHEHHS 3a1poca.

[lonroTroBka OTBETOB  OCYIISCTBIISIETCS Ha  OJaHKaX AapXWMBHOTO  OTJAela
aaMUHHUCTpanuu HanexanHCKOro MyHUIMIAIBHOTO paiioHa. OdopMIISIOTCS TaKkue BHJBI
apXMBHBIX CIPABOK KaK CIpaBKa O CTaxe, O 3apa0OTHOW IuiaTe, O Kypcax MOBBIMICHUS
KBaTM(UKAIIUU, O IEKPETHOM OTIYCKE, O MEPEUMEHOBAHUHU YJIUIbI, palioHa, MPEANPUATHUS
WJIM OpraHu3aliy, O MPOKUBAHUH, UCIIOIB30BAHUY 3EMJIU.

Tak xe opopMIISIOTCS POJIOCIOBHBIE, BHIMUCKA U3 METPUUYECKUX KHUT O POXKIACHUHU
(Opake, cMepTH), BBITIUCKU WM KOMTUU apXUBHBIX TOKYMEHTOB.

[Ipu npenocTaBleHMH MYHHUIIMNAIBHON YCIyTM ApPXUBHBIA OTAEN aJIMUHHCTPAIUU
HanexauHckoro MyHHITMTIATBHOTO paiioHa B3aumoJielicTByeT ¢ IleHcnonnsiM poHmoM PD
(ycnyra sBisieTcst 00s13aT€bHOM, T.€. MOCTABIIUKOM JIaHHBIX SIBIISIETCSI ApXUBHBIA OT/EI, a
noTpeduteneM maHHbIX — oTaeneHus CoumanbHoro (ouma P®). IlpomeHTt 3ampocos,
nocTymaronux u3 ConnaibHOro ¢GoHaa, cocTaBiseT 10 95,9 %.

OTBeTHl 3asBUTENSM BBIJAIOTCS JIMYHO WM Hampamistorcs mo moute (1o 10%
OTBETOB), MOYTOBBIC PACXO/bl MPOU3BOAATCS 3a CYET aaMUHHUCTpauuu HagexaumHckoro
MYHHIIMITAILHOTO paiioHa. [[js 3asButeneit ycinyra oecriaTHasi.

2. MeTon wuccieoBaHUs - ONpOC (aHKETUPOBAHME) TpaXKAaH, SBISIOIIUXCS
3asBUTENIIMH MYHHUIIUTIATHHON YCIYTH.

3a mepuon c 16 npexabps no 27 nekaOps 2024 roga MOHUTOPHUHT 1O
MPEAOCTABICHUID MYHULUIAIBHOW  YCIYIM  COLMAJIbHO-IPABOBOTO  XapakTepa HE
MPOBOJIUJICSA, TaK KaK OTBETHI Ha 3alpOChl IOPUIAYECKUX U (PU3UUECKUX JIHI] B JTaHHBINA
NEePHUOJ] HAMPABIISIIMCH 10 MTOYTE U B 3JIEKTPOHHOM BHJIe (110 JlesoBoil mouTe).

2. OcHOBHBIC pe3yJibTAThl MOHHTOPHMHIA Ka4ecTBAa IPeAOCTABJICHUSA
MYHUIUNIAJTBHON yCJIyIru «Bpigaua Konuii apXuBHBIX JOKYMEHTOB, IOATBEPKIAI0INX
MPaBoO HA BJIaJIeHUE 3eMJIeil»

MyHuIMnaaIbHyO ycayry «Beimaua KONUH ApXUBHBIX JIOKYMEHTOB,
NOJATBEPKAAIOIIMX TPaBO Ha BiaJeHue 3emjei» (manee - Yciayra) NpeaoCTaBiisieT
apXWBHBIA OTAEN afMUHUCTpau Haaek TMHCKOro MyHULIIUITAIBHOTO palioHa.

3asBlIeHUSI O TMPENOCTABICHUM MYHHUIMIIAIBHON YCIYrd TMOAAIOT (PU3NUYECKHE
U IOPUANYECKUE JIMLA, UX TIOJJHOMOYHBIEC IIPEICTABUTEIHN, YIIOJTHOMOYEHHBIE BBICTYIATh OT
UMEHU noTpeduTens Ycayru B NOpsSAKe, YCTAHOBICHHOM 3aKOHOATeIbCcTBOM Poccuiickoi
denepanuu.

PesynbraTtoM npenocraBieHHUs MyHMLIUIAIBHOM YCIYTM SIBISETCS IPENOCTABICHUE
uH(pOpMaLIMKU Ha OCHOBE TOKYMEHTOB apxuBHOTO (hoHaa Poccuiickoit denepanuu u Apyrux
aApXMBHBIX JOKYMEHTOB B BUJIE CIEAYIOLIUX JTOKYMEHTOB:

- BbIjIaya apXMUBHOU CIIpaBKU NOTPEOUTENIO Y CIIyTH;

- BbIJJa4a apXHUBHBIX BBINKMCOK, KON JOKYMEHTOB;

- BblJIaya MO/JINHHBIX JOKYMEHTOB;

- OTKa3 B NIPEJOCTaBICHUN Y CIYTH.

Hccnenyemass MyHULIMIIATIbHAS yCIIyTa MIPe10CTaBIsIeTCs OECIIaTHO.
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1. | UadopmarmonHoe
obecrieueHne
IOpUINYECKHUX U
(bU3UYECKUX JIHI] B 249 192 0 57 0 0 0
COOTBETCTBUH C UX
oOpaleHusIMH
(3ammpocammu)

3a 2024 rox B apXMBHBIA OTAEN agMUHUCTpaunu Hanex AIMHCKOTO MyHUIIMIIATBHOTO
paitona nmoctymnuio 249 3ampocoB (B cpeanem 21 3ampoc B Mecsil, 1 3ampoca B JI€Hb).

N3 Hux ucnomHeHo — 192 3ampocoB. Bcee 3ampockl MCIIONHEHBI B yCTaHOBJICHHBIC
3aKOHOJATEIbCTBOM CPOKH.

Ycnyra He npenocTaBiieHa 1o 57 3ampocaM BBHAY OTKa3a B IPEAOCTABICHUN YCIYTH
10 MPUYMHE OTCYTCTBUSI 3aIIPAIINBAEMbIX CBEICHUN.

Kanob Ha HEOOOCHOBAHHOCTh OTKa3a B MPEIOCTaBICHUH MYHUIIMIIATBHON YCIIYTH HE
MOCTYMAaIO.

CpenHee BpeMst OKUJAHUS B OUepean 5-7 MUHYT.

U3 06uwie2o uucna nocmynuswux 3anpocos (249):
oT pusnueckux il noctynuio — 140 3anpocos (56%),
oT ropuandeckux i — 109 3anpoca (44%).

U3 06we2o uucna nocmynuswmux 3anpocos (249):

[Toctynuiio moyToit - 35 3ampoca, 1u4Ho — 159 3anpoca, 37EKTPOHHO - 55 3anpocoB.

JIns ucnosiHeHus 3anpoCcoB UCIIONB30BAaHO 1738 eauHUI XpaHEeHMUS.

TpeOoBaHusT ~ aAMUHUCTPATHUBHOTO  pErJIAMEHTa K  TOPSJKY  MPEeJOCTaBIICHUS
MYHHUIMIIAILHON ycnyru cobOmonatotrest. [Ipu KOHCYNbTHUPOBAaHUU 3asiBUTENICH JAeTCs
MOJIHBIA OTBET MO BOIPOCAM MPEIOCTABICHUS YCIYTH M0 3€MEJIbHBIM BOIIPOCAM.

Hns  wHbDOpMHUpOBaHUS TpaXJaH B  apXUBHOM  OTAEIE  aJAMHUHUCTpAIUU
HanexxmuHCKOro MyHUIIMNAIBHOTO paiioHa odopmileHbl HWH(POPMAIMOHHBIE CTEHJIBI,
Ha KOTOPHIX pa3MEIICH TepeuYeHb HEOOXOIUMBIX JTOKYMEHTOB IS TOJYYEHUS
MYHUIIUTNIATbHON ycinyru. Ha uHbopMamoHHOM CTeHIEe Takke pa3MelieHa nH(opmamus o
JIPYTUX ApXUBHBIX YUPEKICHUSAX, IJI€ MOKHO MOTYYUTh HEOOXOIUMbIE TOKYMEHTHI.

Perucrtpanus 3anpocoB BEAETCS B KypHAJle PErucTpallii. 3amnpochl BBIMOIHAIOTCS
B YCTAaHOBJICHHBIE CPOKM H SBIAIOTCS OCHOBAaHMEM JUIsl Hayaiga JACHCTBUN TO
MPEAO0CTABJICHUIO MYHUILIUITAIIBHON YCITYTH.

[Ipu ananmu3e TeMaTHKU 3apoOca ONpPeaesaeTCs:

- CTeMNeHb MOJHOTHI MH(pOpMaLUM, CONEpKaIIeiCcs B 3amMpoce U HEOOXOAUMOM ISt
€r0 UCIIOJTHCHHUS;

- MECTOHAXOXX/IEHWE AapXUBHBIX JOKYMEHTOB, HEOOXOAMMBIX IJIsi HCIIOJHEHUS
3a1poca;

- BO3MOYKHOCTb UCIIOJIHEHHSI 3a1IpOca.



[TonroToBka OTBETOB  OCYIIECTBISIETCS Ha  OJaHKax apXUBHOTO  OT/Ae’a
aAMUHHACTpanuu HaneX TMHCKOTo MyHHUIIMIIAJILHOTO paiioHa.

OTBeThl 3asBUTENSIM BBLAAIOTCS JIMYHO WJIM HAIPaBJISIOTCA IO TOYTE, MOYTOBBIE
pacxoAbl MPOU3BOJATCSA 3a CuUeT aJMUHUCTpanuu HanexauHCKOro MyHUIMIAIBHOIO
paiiona. J{ns 3asBuTenei yciyra OecruiatHasi.

2. MeTon wucciieoBaHUs - OOpoc  (aHKETUPOBAHME) TpaxAaH, SBISIOMIUXCS
3asiBUTENIIMA MYHUITUTIAIBHON YCITYTH.

3a mepuon c¢ 16 ngexabps mo 27 nexabps 2024 roma 3a TpeAOCTaBICHUEM
MYHHUIMIIAIBHON YCIYrd 0OpaTUiaoch 7 3assBUTEIIS.

OTKa30B B NPeOCTABICHUN MYHUIIMITAILHOM YCIYTH HET.

Xanob Ha HEKaYeCTBEHHOE NIPEIOCTABICHUEM MYHUIIMIIAIBHON YCIYTH HET.

3asBUTENIM, OLEHUBAs MECTO pa3MEIEHUs OTHeNa, MNPEJOCTABIAIOIIETO YCIYTy,

TBEPKAAIOT, YTO:

Ouenb JIOBOJICH yIIOBJIETBOPEH [To Gonbieit CoBceM He
JTIOBOJIEH YacTH HE yIIOBJIETBOPEH
YJIOBJIETBOPEH
7 0 - - -
3asBuTeNH, OlleHUBasi KOM(GOPTHOCTh OCHAIIICHUS TTOMEIIEHUS, YTBEPKAAIOT, YTO:
Ouenb JIOBOJIEH yIIOBJIETBOPEH [To Gonbieit CoBcem He
JTIOBOJIEH YacTH He yIIOBJIETBOPEH
YJIOBJIETBOPEH
7 0 - - -
3asiBUTEIIN, OLICHUBAsI YPOBEHb OOCITY)KMBAHUS CO CTOPOHBI pAOOTHUKOB:
Ouenn JIOBOJIEH YIOBIIETBOPEH [To Gonbieit CoBcem He
JIOBOJICH 4acTH HE YIOBIETBOPEH
YJIOBJIETBOPEH
7 - - - -
3asiBUTEIH, OIICHUBAsI 00BEM MOTYYEHHON HH(OpMaIuu 00 yCIyTH, YTBEPKAAIOT, YTO:
Ouenb JIOBOJIEH YAOBJIETBOPEH [To Gonbieit CoBcem He
JIOBOJIEH 4acTH HE YIIOBJIETBOPEH
YJIOBJIETBOPEH
7 | - | : | - | -
3asBuTEeNH, OllcHUBAs TpaduK pabOThl YUPEKISHUS, YTBEPKIAAIOT, UTO:
Ouenp JIOBOJICH YIIOBJIETBOPEH [To Oonbiei CoBcem He
JIOBOJIEH 4acTH HE YIIOBJIETBOPEH
YJIOBJIETBOPEH
7 _ - - -
KauecTBOM npeocTaBiIeHUs YCIYTH 3asiBUTENH YAOBJIETBOPEHBI:
Ouenb JTIOBOJICH yIIOBJIETBOPEH [To Oonbiiei CoBceM He
JIOBOJIEH 4acTH HE YIOBJIETBOPEH
YJIOBJIETBOPEH
7 - - - -

[TpoGnembl, BO3HUKIIKE Y 3asIBUTEIICH:

[IpoGnem He BO3HUKIIO Bosnukine npo0Oiemsl | Bo3Hukim npob6iiembl
OBICTPO pa3PEIIMINChH

7 - -

Ha nonyuyenue ycinyru 3asBUTENN NOTPATHIIN:



JlImTenbHOE 0KHIaHUE B
ouepenu

Ouepenu He ObLIO He npeBbimano 15-20 mun

7 - -

AKTyanbHBIX MpoOJeM MO TMPEAOCTABICHUIO YCIYTU AapXUBHBIM  OTAEIOM
aAMUHHUCTpau HaleXIMHCKOro MyHUIIMTIAIBHOTO pailoHa, HEMOCPEACTBEHHO CBS3aHHBIX
C U3JEP’)KKAMH Ha €€ NOJIyYeHUE, HET.

JUia  pacueta Ko3(p(dULIMEHTAa YAOBIETBOPEHHOCTH  3asBUTEIEM KayeCTBOM
MPEIOCTaBICHUS] MYHHMIIMMNAIBHBIX YCIYr Ha OCHOBAaHUHU OMNpOca 3asBUTENEN cocTaBlieHa
Ta0JIMIla OLEHKH CTENEHU YAOBIECTBOPEHHOCTH 3asBUTENICH KayeCTBOM U JIOCTYIHOCTHIO

MYHHUIUIIAJIBHBIX YCIIYT.

AHaAJIN3 CTeNneHn YAOBJIECTBOPCHHOCTH 3asiBUTeEJIell KaUueCTBOM U AOCTYIIHOCTBIO
MYHUIIMITAJIBbHBIX YCJIYT

Mecto Komdopta | Ypoenb Ob6beMm I'padpux | KagectBo |Cpenuuit
pa3MeIeHus OCTh OOCITy’)KMBaH| TTOJIy4€HHOU | pabOTHI | MPEIOCTaBIs [TIOKa3aTe
YUPEXKICHUS, | OCHAIICHUS usi CO HH(OPMAIINH |YIPEKICH| EMOU YCIIYTH b
MPEIOCTaBIsl | IOMEIICHHsI| CTOPOHBI 00 ycmyre us B 1[EJIOM

IOIIETO COTPYIHUKOB| (IIOJIHOTA
MYHHIIUTIATb uH(pOpMAIIHH,

HYIO YCIyTy MOHSITHOCTh
W3JI0KEHUS )
50 50 50 50 5,0 50 50

Cpennnii ko puireHT yaoBieTBOpeHHOCTH = 5,0 6ayioB

K, o= 5/5% 100% = 100% «ormuano»

AHa.HI/I3 JaHHBIX, COI[ep)KaH_H/IXCH B Ta6JII/I]_[e, IIOKa3ajl, 4TO 3asBUTCJIb y,Z[OBHeTBOpeH
KauyeCTBOM M JIOCTYITHOCTBIO TOJNYUYEHHS MYHUIIMNAIBHBIX yCiyr. OLEeHOYHBIH Oaii 1mo
nanHou ycnyre coctasui 5,0 (100%).

PecrioHieHThI OTMETUITN BBICOKHI YPOBEHB OOCITYKHMBAHUSI CO CTOPOHBI paOOTHUKOB,
OLICHUJIN KAQYECTBO U I[OCTYHHOCTI) HOJ_IyLIeHI/IH MYHI/IL[I/IHaHI)HBIX yCJIyF.

3. OcHOBHBIC pe3yJbTaTbl MOHMTOPHMHIA KayecTBa IPeJ0CTABJICHUS
MYHUMUMNAIBHOW ycayrum «Boidaua paspewienus na ucnonvzoseanue 3emendb uau
3eMEeIbHBIX YUACMKO8, HAXOOAWUXCA 6 20CYOAPCHIBEHHOU UIU MYHUUURATbHOU
coocmeennocmu, 0e3 npeooCMasneHUs 3eMeIbHbIX YYACMKOE8 U YCHAHO81eHUS
cepeumymoe»

MyHunmMnaneHyr0 yciyry: «Bblgada pa3pelieHuss Ha HCHOJIb30BAHUE 3€MENb WU
3€MEJIbHBIX ~ YYaCTKOB, HAXOJAIIUXCS B TOCYJApCTBEHHOM WM MYHUIUNAIbHON
COOCTBEHHOCTH, 0€3 MPEIOCTaBICHUS 3€MEJIbHBIX YYaCTKOB U YCTAHOBIICHUSI CEPBUTYTOBY
(manee - Ycnyra) mpefoctaBisieT YCIyry YOpaBiI€HUE HMMYIIECTBEHHBIX M 3€MEJbHBIX
OTHOLIEHMI aaMuHUCTpanuu Hane:x IMHCKOTO MYHHIIMITAIBHOTO PaliOHA.

3asBIEHUST O TIPEJOCTABICHUM MYHUIMIIAIBHON YCIYyrd TMOJAl0T (U3UYECKUE
Y FOPUANYECKUE JIMA, UX TTOJTHOMOYHBIE TPEACTABUTENH.

Pe3ynpratom npenocraBiaeHUs MyHULIMNIAIBHON YCIYTH SIBIIETCS:

- BbIJjaya pa3pelieHUs] Ha HWCMHOJIb30BAHUE 3€MeNlb WU 3€MEJIbHBIX YYacCTKOB,
HaxONAIIUXCA B TOCYJapCTBEHHOM WJIM MYHULUMNAIBHOW  COOCTBEHHOCTH, 0e3
MIPEOCTABIICHUS 3€EMEJIBHBIX YYACTKOB U YCTaHOBJIEHUS CEPBUTYTOB;

- OTKa3 B MIPEIOCTABJIEHUE Y CIIYTH.

Uccnenyemass MyHUITMIATIbHAS YCIyTa MPEA0CTABISAETCS OECIIIaTHO.



1. MNHTEHCUBHOCTEL  IIPEJAOCTABJIEHUS] MVHUIMNAJILHBIX  YCIYL, OTKAa30B B
[IPEIOCTABJIEHU MYHHUIIMIIAJIBbHBIX VCIVT, IIOCTYIICHUS KaJI00.
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1. Brimaua
pa3penieHus Ha
HCIIOJIb30BaHUE
3eMEJIb WIN
3eMEJILHBIX
Y4acCTKOB,
HaXOOAIIUXCS B
rocyIapCTBEHHOU
yAap 180 150 5 25 0 0 0
WIN
MYHUIIATIAJIbHON
coOCTBEHHOCTH, O€3
MIPEI0CTABICHUS
3€MEJIbHBIX
Y4aCTKOB U
YCTaHOBJICHUS
CEpPBUTYTOB

3a 2024 rox B yOpaBl€HHE HWMYIIECTBEHHBIX M 3€MEJbHBIX OTHOLICHHI
aaMuHUCTpanuu HaaexxTMHCKOro MyHUIIMTIANBHOTO pailoHa moctymuio 180 3asBneHuii (B
cpeanem 15 3asBneHuil B Mecsn).

N3 180 moctynuBmux 3asBieHud — 150 3asBiI€HUS UCIONHEHBI B YCTAHOBJICHHBIE
3aKOHOJATEIbCTBOM CPOKH.

OOumii cpok MpenocTaBIEHUs] YCIYrHM COCTaBHJ 36 KaJeHIApHBIX JHEH CO IHS
NpEeAOCTaBICHUs] B  aJAMHUHHUCTpanuio HaaexJIWHCKOrOo  MYHULMNAIBHOIO  paiioHa
JIOKYMEHTOB, 00s13aHHOCTb 10 MPEACTABICHUIO KOTOPBIX B COOTBETCTBUU C (he/lepalibHbIM U
KpPaeBbIM  3aKOHOJATEJIbCTBOM, AJIMUHUCTPATHUBHBIM PErJIAMEHTOM  BO3JIO)KEHa Ha
3asIBUTEIIA.

VYcnyra He npeaocTaBieHa Mo 25 3asiBICHUSIM, B TOM YHCIIE:

1) OTCYTCTBUE TMOSCHUTEIBHOW 3alKUCKH MO OOOCHOBAaHUIO IUIOLIAJAM 3EMEIb,
3€MEJIBHOTO YYacTKa WJIM €r0 YacTH, BKII0Yasi TEXHUYECKUE XapaKTEPUCTUKN OOBEKTOB;

2) HENpEeIOoCTaBIeHuEe (MPEOCTaBIICHNE HE B IOJIHOM 00bEeMe) HEOOXOIUMBIX
JIOKYMEHTOB;

3) 3eMenbHBIN y4acTOK, Ha MCIOJIb30BaHHE KOTOPOTO HCIpAIUBAETCs pa3pelieHue,
IPEOCTaBICH (PU3MYECKOMY HIIU IOPUIUIECKOMY JIHILY.

’Kano6 Ha HEOOOCHOBaHHOCTh OTKAa3a B MpeOoCTaBiIeHUH yciuyru — 0]

KonnuecTtBo anob, mpu3HaHHbIX HE0OOOCHOBaHHBIMU - 0

Cpennee BpeMsl 0)KMJIaHUA B ouepeau 15 MUHYT.

U3 06wezo wucna nocmynusmux 3asnenenui (180):

OT (pU3UYECKUX JIUI] MOCTYIHIIO - 25 3asBJICHUII;
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OT IOpUJIMYECKUX JUL — 155 3adBICHUI.

TpeOoBaHus aAMHUHHCTPATUBHOTO pErjiaMeHTa K TIOMEMIEHUSM, B KOTOPBIX
MPEOCTABIISIETCS MYHHUIMIAIbHAS YCIyra, K MECTYy OXHAaHUA U TpUEeMa 3asBUTEIEH,
3aMOJHEHUS 3asBICHUNA O MPEJAOCTABICHUH MYHUIIMNAIBHOW YCIYTH, WH(QOPMAIIMOHHBIM
CTeHJIaM ¢ oOpa3liaMu WX 3alOJHEHUS M TEPEYHEM JOKYMEHTOB, HEOOXOIUMBIX IS
MIPEAOCTABJICHUS MYHHUITUTIATLHON YCIYTH, B TOM YHCJIE K 00SCIEUEHUIO TOCTYIMHOCTH ISt
WHBAJIUJIOB YyKa3aHHBIX OOBEKTOB B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoii
®depepannu 0 COIMATBLHOMN 3alIUTE WHBAJIUJIOB, COOJIIOAAIOTCS.

[Ipu aHanu3e TeMATUKHU 3aIIpoca ONPEAEISAETCS:

- CTelNeHb MOJHOTHI WH(pOpMALUK, CONEpKaIleiics B 3amMpoce U HEOOXOAUMOM IS
€ro MCIOJHCHHUS

- BO3MOYKHOCTb UCIIOJTHEHUS 3a1poca.

[ToaroToBKa OTBETOB OCYIIIECTBIISACTCS Ha OJJaHKaX aAMUHUCTpauu Hamex mmHcKoro
MYHUILIMTIATBHOTO pailoHa. OTBETHI 3aBUTEISIM BbIJAIOTCS JU4HO. [ 3asgBUTENEH ycayra
OecriaTHas.

MOHHUTOPHUHT O0IIIECTBEHHOI0 MHEHUS

MeToa  MCCICIOBAHMSA -  OIPOC
3asBUTEIIIMH MYHHUIIUTIATHHON YCIYTH.

3a mepuox ¢ 16 nekabps mo 27 paekabps 2024 roma 3a mpenocTaBlIeHHEM
MYHUITUIIAIEHON YCIIYTH 00paTUIoCh 6 3asBUTEIIEH.

’Kanob Ha He KaUECTBEHHOE MPEAOCTABICHUEM MYHUIIUIIAIBHON YCIIYTH HET.

3asgBUTENN, OLIGHMBAsT MECTO pa3MEIICHHS OTAeNa, MPEAOCTABIISIONIEIO YCIYTY,
YTBEPKAAIOT, YTO:

(aHKETHpPOBAaHME) TpaxkAaH, SBISIOMIUXCA

Ouenp JIOBOJICH YAOBJIETBOPEH [1o Gonpbeit CoBcem He
JIOBOJIEH 4acTu He yIIOBJIETBOPEH
YJIOBJIETBOPEH
5 0 1 0 0
3asiBUTEINIH, OLICHUBAsi KOMGOPTHOCTh OCHAIICHHS TOMELIEHUS], YTBEPKAAIOT, YTO:
Ouenp JIOBOJICH YIIOBJIETBOPEH [To Gonbiei CoBcem He
JIOBOJIEH 4acTH HE YZIOBJIETBOPEH
YJIOBJIETBOPEH
0 6 0 0 0

3asBUTENH, OIICHUBAS] YPOBEHb OOCTYKUBAHHUS CO CTOPOHBI pAOOTHUKOB:

OueHb 10BOJIEH JIOBOJIEH YAOBJIETBOPEH ITo 6onbiei CoBceM He
4acTH He YOBJIETBOP

yJIOBJIETBOPEH €H

5 1 0 0 0

3asBuTENH, OlEHWBAasS O0BEM MOJIYYeHHOW WHpopmammu o0 yciyre, yTBEpXKIaroT,

YTO:
Ouenb JIOBOJICH YIOBJIETBOPEH [To Gomnprreit CoBceM He
JIOBOJIEH 4acTH He YIOBJIETBOPEH
yJIOBJIETBOPEH
5 1 0 0 0
3asiBUTENH, OlICHNBAsA IrpaduK paboThl YUPEKACHUs, YTBEPKIAIOT, YTO:
Ouenp JIOBOJICH YIIOBJIETBOPEH [To Gonbiei CoBcem He
JIOBOJIEH 4acTH He YIOBJIETBOPEH
YJIOBJIETBOPEH
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0 | 6 | 0 | 0 | 0

KauecTtBoM IpeaoCTAaBJICHUSA YCIYTU 3a4BUTCIIN YIOBJICTBOPCHEI:

Ouenb JOBOJIEH JIOBOJICH YOBJIETBOPEH ITo 6onbieit CoBcem He
YacTH HE YIIOBJIETBOD

yJIOBJICTBOPEH eH

0 5 1 0 0

[Tpo6ieMBbl, BO3HUKIIIKE Y 3asIBUTEICH:
[TpobsemM HE BO3HUKIIO Bosznukime npo6siemMbl | Bo3HuKIN TIpo0IeMBbI
OBICTPO Pa3pEIININCH
6 0 0

Ha IMOJYYCHHUC YCIIYI'H 3ajBUTCIIN IIOTPATHUIIN!

Ouepenu He ObLTO He npesbimano 15-20 mun JlnutenpHOe OKUIaHKUE B
odepen
6 0 0

AKTyalbHBIX MPOOJIEM IO MPEAOCTABICHUIO YCIYrH YIIpaBIC€HHUEM UMYIIECTBEHHBIX
U 3EMEJIBHBIX OTHOUIEHUH aJMUHUCTpauuu HaaekIMHCKOro MYHHMIMIAJIBLHOIO pailoHa,
HENOCPEACTBEHHO CBSI3aHHBIX C U3JEP/KKAMM Ha €€ MO0JIyYeHHE, HET.

Jig  pacueta Kod(p(ULIMEHTAa YAOBIETBOPEHHOCTH 3asBUTEIEM KayeCTBOM
NPEIOCTABICHUS] MYHHMIIMNAIbHBIX YCIYT Ha OCHOBAaHUM ONpOCa 3asBUTENEH cocTaBlieHa
TabIUIa OLIEHKU CTENEHU YIOBJIETBOPEHHOCTH 3asiBUTENEHl KayeCcTBOM U JIOCTYHMHOCTBIO
MYHHMIMIIAJIBHBIX YCIIYT.

AHAaJIN3 CTeNeH! y0BJeTBOPEHHOCTH 3asiBUTe/ el KA4eCTBOM M JOCTYNNHOCTHIO
MYHHUIHMNAJIbHBIX YCJIYT

Mecrto Komdoptao| VYposenn Ob6beMm I'paduk KauectBo |Cpenn
pa3MelleHHs CTh oOCITyXUBa |TIOJIYy4CHHOM | pabOThl | MPEJOCTaBN | Wi
YUpPEXK/ICHUS, | OCHAUICHUS | HHS CO  |MHPOPMALUU|YUPESKICHUS|  IeMOM MoKasa
MIPEeOCTaBsl | IOMELIEHUsI | CTOPOHBI | 00 yciyre YCIYyTU B | TE€Jb

FOIIETO COTPYJIHMK | (TIOJIHOTA 1IEJIOM
MYHULUIIATIbH OB uHbOopManuu

Y10 yCIyTy ,
MOHSTHOCT
b
W3JI0KEHHUS])
4,7 4,0 4,8 4,8 4,0 3,8 4,4

Cpennnii ko punreHT ynoBneTBopeHHOCTH = 4,4 Oaruia

K, %=4,4/5% 100% =88% «oueHb XOPOIIO».

AHanmu3 NaHHBIX, COJEPKANIUXCS B TaOIHUIlE, TTOKA3all, YTO 3asBUTEINb yIOBICTBOPEH
Ka4yeCTBOM IPEAOCTABICHUS MYHUIIUITATBHBIX ycayr. OICHOYHBIA OaJll 10 JTAaHHOH yCiyre
coctaBun 4,4 (88 %).

PecrioHIeHThI OTMETHIIN YPOBEHD OOCITY)KHBAHUS CO CTOPOHBI 00CITY KHBaHUS.

B 0CHOBHOM peCHOHJICHTHI JOBOJBHBI KAYECTBOM U JIOCTYITHOCTHIO MYHHIIUITATLHOM

YCIIyTH.
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4. OCHOBHBIC Pe3yJIbTATHI HCCICAOBAHNSA MYHHIHMIIAIbHOH YCJIYIH
«IIpuem 3as61enuil U NOCMAHOBKA HA YUem 6 UeIAX 3aUUCIEHUA 6 MYHUUUNAIbHbLE
obpazoseamenvHble OPZAHU3AUUN, PeAnU3YIOue OCHOGHbIE 00pa3oeamenbHble
npozpammovl OOUWIKOJIbHO20 00PA306aAHUA.

1.1. ’aTeHCHBHOCTB IPENOCTABICHNUS] MyHUIUIIAIBLHON YCIYTH, OTKa30B
IPEIOCTaBICHNUS] MYHULIUIIAIbHOW YCIIYTH, TOCTYIJIEHUS 5KaJ1o00.
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1. | IIpuem 3asBJICHUHN u
IMIOCTAaHOBKAa Ha Y4YC€T B MNCIAX
3a4YUCIICHUA B MYHHUIIUIIAJIbHBIC
o0OpasoBaTebHBIC 733 | 733 0 0 0 0 0

OpraHM3aluy, pealnu3yollne
OCHOBHBIE  00pazoBaTeNbHBIC
MPOrpaMMBbl JOIIKOJIBHOTO

oOpa3oBaHus

MyHununanpHasi — yciayra — OCYLIECTBIIIETCS — agMUHMCTpauuend  HapexauHckoro
MYHULIMNIAJIBHOTO ~ palioHa B JiMLEe  YIpaBieHHs oOpa3oBaHUS  aJMUHUCTpPALUU
Hanexxnuackoro MyHurnunanbHoro paiiona. [lodroBeiil ampec YmpaBineHusi oOpa3oBaHUS:
692491, ITpumopckuii kpaii, Hagexxnuuckuii paiion, . Hoseii, yi. IlepBomaiickas, 1. 43,
Tel. (842334)  3-74-14, daxc  3-74-14, anmpec  DJCKTPOHHOM  MOYTHI:
nadezhdinsky.ed@gmail.com. Anpec odunuanpHOrO caiita YnpapieHHs 00pa3oBaHUS,
colepkamero  MHGOpManMlO O  NPEJOCTaBICHMM  MYHULMINAJIBHOM  YCIYTH:
http://mouocadm.ru.

Opranuzanys NpeaoCTaBICHUSI MyHULIUIIAIbHOW YCIYTH OCYHIECTBIISIETCSI B TOM UHUCIIE
yepe3 M®IL] B cOOTBETCTBUU C COTJAIIEHUEM O B3aUMOJCUCTBHHM, 3aKIIOYEHHBIM MEXIY
MOII n AnMuHHCTpanUE.

NudopmupoBanre rpaxiaaH O MOPSAKE NPEAOCTaBICHUS MYHUIUIMAIBHOW YCIyTH
MPOBOAAT 3aMECTUTENIb HayalbHMKA YTpaBlieHUs O00pa3oBaHUST WM  METOJAUCT
JIOUIKOJIFHOTO 00pa30BaHUs OTAeNa MOHHTOPHUHTa M HMH()OPMAIMOHHOTO OOECreueHus B
kabunete Ne 212 Vnpapnenus o0pazoBanus TMUHO J1n6o 1o Tenedony 8 (42334) 3-74-14.

3a mepuon ¢ 16 nexadpst mo 27 nexadpst 2024 1. 3a MpeAOCTaBICHUEM YCIYTH
oOpatuinch 12 4es10BeK, 8 U3 HUX NPOLIIM MOHUTOPHHT.

B xome mpoBeneHHss MOHUTOpUHTa ObUT TMPOBEACH aHANU3 COOJIIOICHUS
aIMMHHUCTPAaTUBHBIX Mpoueayp (T.e. HACKOJBKO OIHCAaHHbIE B aJMHHHUCTPATUBHOM



http://mouoadm.ru/
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perjiaMeHTe JIeHCTBUS COOTBETCTBYIOT peajbHOM MpakTUke paboThl). AHAIU3 OCHOBBIBAJICS
Ha MHTEPBbIO CO CIYXAIIMMH CyObeKTa MOHUTOPUHTA, aHATIU3€ JJOKYMEHTO000pOTa.
BrisiBiieHo ciienyromee.
[Ipuem 3asBiAeHUI M TIOCTAaHOBKAa Ha Yy4yeT JeTed B IeNIX 3a4UCICHUS B
peanu3yromnme
00111e00pa3oBaTeIbHbIE MTPOTPAMMBI JOIIKOJIBHOTO 00pa30BaHusl, OCYIIECTBISETCS B JA€Hb

MYHUILUIIAJIbHBIE oOpa3oBaTelIbHbIE OpraHu3aluu, OCHOBHBIE
oOpameHus 3asBuTens B AnMuHucTpanuio (YmopasneHue obpaszoBanus) wim M®ILI. [Ipu
TOM MPOJOJIKUTENBHOCTh MNpHEMa MpPU JMYHOM OOpallleHWH 3asBUTENS HE JOJIKHA
IpeBbIIaTh 15 MUHYT.

3asgBiI€HUE O MPEJOCTABICHUH MYHHUIMNAIBHON YCIYrd, IIOCTYIHUBLIEE B
Anmunuctpauuio (YnpasieHue oOpa3oBaHUs) C HCIOJIB30BAHHEM 3JIEKTPOHHBIX CPEJICTB
CBSI3U, B TOM uyucie uepe3 EnuHbI mDopranm B BUAE DJJIEKTPOHHOIO JTOKYMEHTA,
perucTpupyercs B TeueHuH 1 padodero JHs CO JIHs NOCTYIUICHUS 3asBJICHMUS.

Peructpanus pebenka B EnuHOM SJIEKTPOHHOM peecTpe ydeTa OYepeIHOCTH
OCYIIECTBIISIETCS. B CPOK HE Oojiee ceMu pabouymnx JTHEH cO JHS PEerUcCTpaliyl 3asBIICHUS O
IIOCTAaHOBKAa Ha Y4YeT JeTed B LENsSIX 3auMCICHUS B MYHHUIMIAJIbHbIE OOpa3oBaTelIbHbIE
OpraHu3alluy, pealn3yrolire OCHOBHbIE 00I1e00pa30BaTelbHbIE MIPOTrPaMMBbI JIOIIKOJIBHOTO
oOpa3oBaHusi, B YTpaBlieHUH 00pa30BaHUsl.

CHATHE C PErHCTPAllMOHHOIO y4YeTa OCYIIECTBISIETCS B CPOK He 0oJiee ceMH
padouux [OHeH CO [HS PErucTpaluu 3adBJICHUS O CHATUM C y4dyeTra B YIpaBJIEHUU
oOpa3zoBaHusl.

Bbigaua HampaBiieHHs B MYHHUIMIAJIBHYIO OOpa3oBaTENIbHYIO OpraHU3aluio,
pealn3yIOIIyI0 OCHOBHYIO 00111€00pa30BaTeIbHYI0 IPOrpaMMYy JOIIKOJIBHOTO 00pa30BaHuUs,
OCYIIECTBIISIETCS TI0 MEpe KOMIUIEKTOBAHUS TPYMI WIN NMPU HAJTUYUHU CBOOOJHBIX MECT, B
HOPSAKE OYEPETHOCTH, UCXO/I U3 JaThl POXKJCHHS peOCeHKa U AaThl IOCTAHOBKU Ha Y4YeT.

VYBenomieHus o peructpauuu pebeHka B EAMHOM 37eKTpOHHOM peecTpe ydera
OUEPEeIHOCTH, YBEAOMJIEHME O CHATHMM C YdeTa WIM YyBeJAOMJIeHHe 00 oTkaze B
yCIIYyI'!
MOJINMUCHIBAETCS HAYAJIbHUKOM YTIpaBleHUSI 0Opa30BaHUS, BBIJACTCS WM HAmpaBIseTCs

IIPEAOCTABICHUY  MYHULMIIAIBHOU opopmisieTcs B IUCBMEHHOM  BUJE,
3asBUTEIIIO He MO03IHee S padoumnX JHEH CO JHS MPUHATHS COOTBETCTBYIOLIETO PELICHUSI.
MakcuManpHbII CPOK OXHUAAHUSA B OuYepeau IpHU [OAA4Ye 3asABICHUS O
IIPEAOCTABICHUY MYHULUIIAIIBHON YCIYTY U IPH NOJYYEHUH PE3yibTaTa MPEIOCTaBICHUS
MYHULUIIAJIBHON YCIIYI'M HE JOJDKEH NPEBBIATh 15 MUHYT.
Hapymenuii co6utoieHust aIMUHUCTPATUBHBIX MPOLIEAYDP HE BBISIBICHO.

1.2. MOHUTOPHHT OOIIECTBEHHOIO MHEHHUS

[Tpu MoHUTOpPUHTE OOIIECTBEHHOTO MHEHHSI HCIIOIH30BATIOCHh aHKETHPOBAHUE.
3a nepuon ¢ 16 nexabps o 27 nekadps 2024 r. ObUTO OMPOIIEHO § PECTIOHACHTOB.
OTKa30B B NMPEAOCTABICHUN MYHHUIIUITAILHOW YCITYTH HET.
Xano6 Ha HEKaYeCTBEHHOE MPEIOCTABICHHE MYHUITUTIAIBHON yCITYTH HET.
3asBUTENH, OIICHUBAS MECTO Pa3MEIICHUS YUPEIKICHUH, MPEOCTABIISIOMINX YCIYTY,
YTBEP)KIAIOT, 4TO:

Ouenb JIOBOJIEH ynosierBopeH | [lo Oonbuei CoBceM He
JIOBOJICH Y4acTH He YIIOBJIETBOPEH
yIOBIETBOPEH
6 1 1 0 0
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Ba}IBI/ITeHI/I, OLICHMBAasA1 KOM(l)OpTHOCTB OCHAIICHUA IIOMCIICHUA, YTBCPKAAOT, YTO!:

OueHb JIOBOJICH ynoBierBopeH | Ilo Gombieit CoBceMm He
JTIOBOJIEH 4acTH HE YIOBIIETBOPEH
YIIOBJIIETBOPCH
5 1 2 0 0
3asiBUTENH, OIICHUBAsI YPOBEHb OOCITYKUBAHUS CO CTOPOHBI PAOOTHUKOB:
Ouenb 10BOJICH JIOBOJICH YAOBJIETBOPEH ITo 6onpieit CoBcem He
YacTH HE YIIOBJIETBOPEH
yIOBJICTBOPEH
5 2 1 0 0

3asBUTENH, OLICHUBAsA 00BHEM MOIYdYEeHHON nH(OpMAIUU 00 YCIyTH, YTBEPKIAIOT,

4TO:
Ouenn JIOBOJIEH ynoBieTBopeH | [lo Gonbieit CoBcem He
JIOBOJICH 4acTH HE YZIOBJIETBOPEH
YIOBJIETBOPEH
7 1 0 0 0
3asBuTeNH, OlleHUBAs TpaduK pabOTHl YUPEKIEHUS, YTBEPKAAIOT, UYTO:
Ouenb JIOBOJICH yIIOBJIETBOPEH [To Gonbieit CoBceMm He
JIOBOJICH 4acTH HE YAOBJIETBOPEH
YOBJIETBOPEH

5 2 0 0 1

KauecTtBOoM npenocTraBiieHUs yCIyTy 3asBUTEN YAOBIETBOPEHBI:
OueHb 10BOJIEH JIOBOJIEH YAOBJIETBOPEH ITo 6onbiei CoBceMm He

YacTH HE YAOBJIETBOPEH
YAOBJIETBOPEH
6 2 0 0 0

[IpoGnembl, BO3HUKILIKE Y 3asiBUTEICH:

[TpoGiem HEe BO3HUKIIO Boznukime npobaemMsr Bozuukiu npo6iemsl
OBICTPO pa3pEIIHINChH
8 0
Ha nonyuenune ycinyru 3asBUTENN MOTPATHIIN:
Ouepenu He OBLIO He npeBbimano 15 Mmun JmarensHOe O)KUIaHNUE B
ouepenu
6 1 1

AKTyanpHBIX ~ TpoOJEM  TO  MPENOCTAaBICHUIO  YCAYTH  YUPEXKACHUSAMU
HanexamHckoro MyHUIIMIIAIBHOTO paliOHa, HEMOCPEACTBEHHO CBA3AaHHBIX C M3JEPKKaMU
Ha ee N0JIyYeHHE, HeT.

Jns  pacuera kod(dduumeHTa  yAOBICTBOPEHHOCTH  3asABUTEIIEM  KadyeCTBOM
IIPEOCTABJICHUS MYHMIMIIAJIBHOM YCIIyTM Ha OCHOBAHUHU OIIPOCAa 3asBUTEJIEN COCTaBJICHA
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TabJIMlla OLEHKH CTENEHU YAOBJIETBOPEHHOCTH 3asBUTENECH KaueCTBOM U JOCTYIMHOCTBIO
MYHHUIMIAIBHBIX YCIYT
AHAJIU3 CTeNEeHHU YA0BJIETBOPEHHOCTH 3asiBUTe/ e KaUueCTBOM M IOCTYIHOCThIO
MYHHUIHMOAJIbHBIX YCJIYT

rox Mecro Komdopta | YposeHs O0beMm I'padpux | KauectB | Cpennuit
pa3MenieHus OCTh o0cnmyXuBa | MOTYyYEHHOM | pabOThI 0 MoKa3aTeib
YUPEXKICHHUS, | OCHAIEHUS| HHUACO  |[MHPOPMALUU|yUPEKICHH| NPEIOCTa
NPEOCTaBIsl | IOMEIIEHN | CTOPOHBI | 00 ycmyre s BIISIEMOM
IOIIETO s COTPYAHMK | (ITOJIHOTa YCIIyTH B
MYHULUIANIb OB uHpOopMaLuu LEJIOM
HYIO yCIyTy ,
HOHSATHOCT
b
M3JI0KEHHUST)
2024 4,6 4,4 4,5 4,9 4,3 48| 46

Cpenuuit K03 PUIMEHT yAOBIETBOPEHHOCTH = 4,6 OAIIIIOB

K, %=4,6/5* 100% = 92% «OTIHIHOY

AHanM3 TaHHBIX, COJIEPKAIMXCS B TaOJIMIIE, TOKA3aJl, YTO 3asIBUTEIU
YIOBJIETBOPEHBI KaU€CTBOM IMPEIOCTaBICHNUS MYHUIIUTAIBHOW ycayru. OeHOYHBIN 6asn
10 TaHHOMU yciyre coctaBui 4,6 6amna (92%).
BoiBoa. B 1ienom, pecrioH€HTHI XOPOIIO OIEHUIIA KaYeCTBO MPEI0CTABICHUS
MYHUILIUTIATBHOU yciyrH. [1o cpaBHEHUIO C TPEABIAYIIUME T'0JIaMU YIOBIECTBOPEHHOCTh
HACEJICHUS MPEJIOCTABIEHUEM YCIIYTH IO BCEM MMOKA3aTeNIsIM YMEHBIIUIACh, B CBA3U C YEM
YrpasneHueMm o0pa3oBaHus OYIyT YUTEHBI HEAOCTATKU IIPH MIPETOCTABICHHH YCIYTH,
BbISBJICHHBIE B 2024 rony.

5. OcHOBHBbIEe pe3yJbTATBI MOHUTOPHMHIAa KauyecTBa IMpPeI0CTABJIECHUS

MYHUMUIMNAABHOH ycayru «Bblgaya rpagocTpoMTebHBIX IUIAHOB  3eMeJbHbIX
Y4aCTKOB»

MynununaneHyro  ycnyry «Beimada  rpagoCTpOMTENBHBIX — IIAHOB — 3€MEJIBHBIX
y4acTKoB» (manee - Ycnyra) mpeocTaBiseT  YIOpPaBJI€HHWE TPaJOCTPOUTENLCTBA U
apXUTEKTYPBI aAMUHUCTpAaUINU HaaexK IMHCKOro MyHUIUIIAIBHOTO paiioHa.

3asBI€HUST O TMPEAOCTaBICHUM MYHMIMIAIBHON YCIyrd TMOAAIT (QU3NYECKUe
Y IOpUINYECKHE JINLA, UX TTOJITHOMOYHBIE ITPECTABUTEIIN.

PesynbraToM npenocTaBiaeHuss MyHULIMIIAIBHOU YCIYTH SIBJISCTCS:

- BblJja4ya I'PaIOCTPOUTEIIBHBIX IUIAHOB 3€MEIBHBIX YYACTKOB;

- OTKa3 B NIPEJIOCTaBJIEHUE Y CIYTH.

Hccnenyemass MyHHIIMIIANIbHAS YCIIyTa MpeIOCTaBiIseTCs OecIiaTHO.
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1. IHTEeHCUBHOCThH opeaoCTaBJICHUA MVYHUIIMITAJIBHBIX YCIIVT, OTKa30B B
opeaoCTaBJICHUI MYHUIIMTTIAJIBHBIX YCIIVYT, ITOCTVYIIJICHHUA )Ka100.
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1. | UadopmarnmonHoe
oOecrieuenne
IOPUINYECKUX U
pHa 1308 | 1308 0 0 0 0 0
(hU3UYIECKUX JTUIT B
COOTBETCTBUH C UX
0oOpaImmeHnsIMHI

3a 2024 ron B YmpaBieHuE€ IpaJlOCTPOUTENBCTBA U APXUTEKTYPhl aIMUHHUCTPALIUU
HanexauHckoro MyHUIMNanbHOro paiiona moctynuio 1308 3asBnenue (B cpemnem 109
3asBJICHUN B MECSII, 5 3asBIICHUI B JICHB).

N3 nux ucnonneno — 1308 3asBnenue. Bee 3asBieHUs UCTIOTHEHBI B YyCTAHOBICHHBIE
3aKOHOJIaTE€JIbCTBOM CPOKH.

OO0mmii  cpok  TPEAOCTABJICHHS  MYHHUIIMNAIBHOM  yCIyrd  TIO  BbIJaye
TrPaJIOCTPOUTENIHHBIX IJIAHOB 3€MEJIbHBIX YYaCTKOB HE MpEBBIMIACT 14 KameHIapHBIX JHEH
CO JHs MpEICTaBICHHS B aAMUHHUCTpauuio HaaexIMHCKOro MyHULMIIAIBHOTO paiioHa
JIOKYMEHTOB, 005I3aHHOCTH IO TIPEICTABICHUIO KOTOPHIX B COOTBETCTBHUM C (DeiepaabHbIM U
KpaeBbIM 3aKOHOJATEIHCTBOM, HACTOSIIUM AJMUHUCTPATUBHBIM PETJIAMEHTOM BO3JIOKEHA
Ha 3asIBUTETIS.

’ano6 Ha HEOOOCHOBAHHOCTH OTKa3a B MpeaoCcTaBiIeHun yciyru — 0]

s 3asiBUTENEH yenyra OecriaTHas.

2. Meton wuccieloBaHUs - OOpoC (AaHKETUPOBAHUE) TpaKJaaH, SBISIONIUXCS
3asIBUTEISIMA MYHULIMIAIIBHOW YCITYTH.

3a nmepuon ¢ 16 nexabpst mo 27 aexadps 2024 roma yciyra mnpegocTaBieHa 76
3asBUTENIIM, HO B CBSI3M C OOpalllEHUEM 3asBUTENIEH MMOCPEACTBOM PErHOHAIBHOU
nH(OPMAIIMOHHOW cHCcTeMbl obecrieueHus: rpagoctpoutenbHoil  aestensHocta (PUCOT )
u pervoHanbHOro mnopraina rocyaapcTtBeHHbix ycuayr (PIITY) wMonuTOopuHr mo
MPEAOCTABICHUIO MYHUIIUMIIATLHON YCIyTd MPOBEACH B BUJIE ONpOCa 3asBUTENICH JTUYHO
obOpartuBmMXCcs 3a ycayroi. Beero onporieno 15 pecnionienra.

3asBUTENN, OLEHUBAsE MecTo pasmerieHus otaena (YI'W) npepocraBistomiero yciyry,
TBEPXKIAIOT, YTO:

OueHp JIOBOJICH yJIOBJIETBOPEH ITo Goabiei CoBceM He
JIOBOJICH YacTH HE yIOBJIETBOPEH
YIOBJIETBOPEH
10 5 - - -

3a$IBI/IT€J'II/I, OLICHUBAas KOM(i)OpTHOCTI) OCHAIICHHUSA MMOMCIICHUA, YTBCPXKAAOT, YTO!:

Ouenb JIOBOJIEH YAOBJIETBOPEH [To Gonpiei CoBceMm He
JIOBOJICH 4acTH He yIOBIIETBOPEH
YJIOBJIETBOPEH
12 3 - - -
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3. 3asiBUTEINIH, OLIEHUBAsI YPOBEHb O0OCIY>KUBAHUSL CO CTOPOHBI pAOOTHUKOB:

OueHnp JIOBOJIEH yIIOBJIETBOPEH I[To Gonbei CoBcem He
JIOBOJIEH 4acTH HE yJIOBJIETBOPEH
YJIOBJIETBOPEH
15 - - - -
4. 3asBUTENH, OLIEHUBAas 00bEM MOJIY4eHHON MH(OpMALUU 00 YCIIYTH, YTBEPKIAIOT, UTO:
Ouenb JIOBOJIEH YIIOBJIETBOPEH 1o Oonbieit CoBceM He
JIOBOJIEH 4acTH HE YJIOBJIETBOPEH
YJOBJIETBOPEH
15 - - -
5. 3asBuTenu, oleHNBas rpauK paboThl YUPEKIEHUS], YTBEPKIAIOT, YTO:
Ouenb JTIOBOJIEH ynosneTBopeH | [lo Oonbiueit CoBceM He
JIOBOJIEH 4acTu He YJIOBJIETBOPEH
YJIOBJIETBOPEH
15 - - - -
6. KauecTBOM Ipe1OCTaBICHUS YCIYTH 3aBUTENIH YAOBICTBOPEHBI:
Ouenp JIOBOJICH YIOBIIETBOPEH [1o Oonbieit CoBcem He
JIOBOJIEH YacTH HE yJIOBJIETBOPEH
YJIOBJIETBOPEH
15 - - - -

7. ITpoGyieMbl, BO3HUKILUE Y 3asIBUTEIICH:
[IpoGnem He BO3HUKIIO Bosnukmne npoOiemsl | Bo3Hukiu npo6iieMbl
OBICTPO pa3pelIINCh

15 - -
8. Ha monyuyeHue yciyru 3asiBUTEIU NOTPATHUIIN:
Ouepenu He ObLIO He npesbimano 15-20 mun JlnuTenbHOE OXKUTaHUE B
ouepeau
15 - -

AKTyalbHBIX MPOOJIEM M0 mpeaocTaBieHuto Ycenyru otaenom YI'U agmunuctpanun
Hanexxn1mHCKOro MyHHIIMIIAJIBHOTO palOHa, HEMOCPEACTBEHHO CBSI3aHHBIX C U3JACPKKAMHU
Ha €€ MOJyYEHHUE, HET.

Jlns  pacyera ko3 UIMEHTa YAOBJICTBOPCHHOCTH 3asBUTEIEM  KauyeCTBOM
MPEIOCTABICHUS MYHUIIMNAIBHBIX YCIYr Ha OCHOBAHUHU OINPOCA 3asBUTEIEH COCTAaBJICHA
Ta0JIUIIa OLIEHKH CTENEHU YAOBIETBOPEHHOCTH 3asBUTENCH KaueCTBOM U JIOCTYIMHOCTHIO
MYHHULMIIAIBHBIX YCIYT

AHaJIN3 cTeNneHu YAOBJECTBOPECHHOCTH 3asiBUTeJIell KaueCTBOM U AOCTYITHOCTBIO
MYHUIIMNAJIBHBIX YCJIYI

Mecto Komdopr| VYposenb Ob6beMm I'pacdux KauectBo |Cpenn
pa3MeleHus HOCTh | OOCTY>KMBaH | IOJy4YE€HHOU | palOThl | MpeJocTaBis | Wi
YUpEXKJIEHUA, | OCHALIEH us co UHOpMAIMH [YIPEKICHH| eMOH YCIIyTH |ToKa3a
IIPEIOCTABIISIIO us CTOPOHBI 00 yciyre b B LIEJIOM TENb

IEeTOo MOMEILIEH | COTPYAHUKO | (TOJIHOTA
MYHHUIIUTIATEH ust B uHpOpMAIHH,

VIO yCIIYTY MOHATHOCTD
U3JI0KEHUS )
3.9 4,8 50 5,0 5.0 5,0 4,8
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Cpennnii ko3 punreHT yaoBneTBOpeHHOCTH = 4,8 6aioB

K, %= 4,8 /5% 100% =96% «OTIMUHBII»
AHanM3 JaHHBIX, COAEPXKANMXCsS B TabiWie, TOKasaja, 4YTO 3asBHTCIH
YIOBJIETBOPEHBI KAYECTBOM MPEIOCTABICHHS MYHUIMITAIBHBIX yCIyT. OIeHOYHBIN Oa 1Mo
JMaHHOM yciyre coctaBui 4,8 (96%).

6. OcHoOBHBIE pe3yJbTaTbl MOHHUTOPHMHIAa KayecTBa IMpea0CTaBJIeHUsI
MYHUIIUNIATBHON ycayru «Bbigaua paspemieHusi Ha BbIPYOKY, nepecagky U o0pe3Ky
3eJIeHBbIX HAaCaKIeHH >

MyHuunanebHyto ycenyry: «Beimaua paspenieHus Ha BEIpYOKY, Iepecaaky u o0pe3Ky
3€JICHBIX HaCaXIeHUU» (manee - Yciayra) NpeaocTaBlIsSeT OTAEI 10 KOOPIWHAIUH
CEJIbCKOXO03MCTBEHHOTO MPOU3BOJACTBA M MPOJOBOJIBLCTBEHHOTO PBHIHKA aAMUHHUCTpALUU
HanexamHcKoro MyHHITUTIATFHOTO paiioHa.

3asgBIEHUS O TIPEJOCTABICHUM MYHUIMNAIBHOW YCIYTd TOMAIOT (U3UYECKHE
U IOpUIUYECKHE JIUIIA, UX TTOJITHOMOYHBIC MPEICTAaBUTEIIHN.

PesynbpraToM npenocTaBiaeHUs MYHULIIMTAIBHOU YCIYTH SBIISICTCS:

- Brimaua paspernienus Ha BRIpYyOKy, Iepecajiky U 00pe3Ky 3€JICHBIX HacaXICHUH.

- OTtka3 B BBIJAYe paspenieHdus Ha BBIPYOKy, TEpecajky W OOpe3Ky 3eJeHBIX
HaCaXXJICHUH.

Hccnenyemass MyHUITAIIAIBHAS yCIIyTa MPEOCTaBIsAETCS OSCIIaTHO.

1. IHTEeHCUBHOCTh _ NPENOCTABJIEHHS  MYHUIMIIAABHBIX  YCIYI, OTKa30B B
IPEIOCTABIEHU MYHUIIMIIAJIBbHBIX VCIYT, IOCTYILIEHUS kaj100 3a 2024 roa.
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1. | Beimaua pazpemieHusi Ha
BBIpYOKYy, Tmepecaaky u 105 69 0 36 0 0 0
00pe3ky 3€JICHBIX
HaCaXJICHUHN

3a 2024 rom B OTAEN IO KOOPJUHAIIMU CEIbCKOXO3SMCTBEHHOTO MPOU3BOJICTBA U
MPOJIOBOJILCTBEHHOTO PBIHKA aJIMUHUCTpa HaleJMHCKOTO MYHHMIIMITAJILHOTO paioHa
noctynuio 105 3anpocoB (B cpeaHem 9 3ampocoB B Mecsl]). Bee 3ampochl UCTIOTHEHBI B
YCTaHOBJICHHBIE 3aKOHOIATEIIHCTBOM CPOKH.

VYcnyra He npepocTtaieHa o 36 3anpocam: 0TKa3aHO B MPEIOCTaBICHUHU YCIYTH 1O
NPUYMHE HENPEJCTaBICHUS MO0 HEMOJHOE TNPEJOCTABICHUS IaKeTa JIOKYMEHTOB, IIO
NpPUYMHE HAXOXKJICHHUS 3EMENIBHOTO ydYacTKa, Ha KOTOPOM IUIAaHUPOBAJACh BHIPYOKa, B
coOcTBeHHOCTH 3asBUTENs (Pemenne Jlymbl HanexiMHCKOTO MyHHIIMITAIBHOTO paiioHa OT
23.04.2019 Ne 68) unu B TepputopuanbHoii 30He siecoB (P-4), rae BeipyOKa 3amperieHa.

7Kano6 Ha HEOOOCHOBAHHOCTh OTKa3a B IIPEIOCTABICHHUH MYHHUITUTIATBHOU YCIIYTH HE
NOCTYHAIO.

U3 06we2o uucna nocmynuswux 3anpocoe (105):
0T u3HUeCKuX Jull noctynuio — 48 3anpocos (46%),
OT IOpUANYECKUX Jull — 57 3anpocoB (54%).
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Bce 3ampocsl mo mpenocrtaBieHUI0 Yceiayru B aamuHucTpauuioo HanexnmHckoro
MYHULUIAIBHOTO paiioHa NPEJOCTaBICHbl PYKOBOAUTENSAMU OpraHuzanuii nmbo ux
IPEICTaBUTEISAMU U PU3NUECKUMHU JTULIAMH JIUIHO.

TpeboBaHus aAMUHUCTPATUBHOIO pErjlaMeHTa K TMOPSAKY MpPeJoCTaBICHUs
MYHULUOAIBHOW yciyru coOmronatores. Ilpu KOHCynbTHpOBaHMM 3asBUTENEH Jaercs
IIOJIHBIII OTBET HE TOJBKO IIO BOIPOCAM INPEJOCTABICHHSA YCIYrM, HO M IO JPYrUM
BOIIPOCAM, T.€. 3aIBUTEIIIO HE OTKA3bIBAIOT B MPEJOCTABICHUN NHOW NH(DOpMAIIIH.

ITpu aHanmm3e TEMATHKH 3aIIpoca ONpPENesIeTCs:

- CTeleHb NOJHOTH MH(OpPMaLUK, coAepkKallelcsi B 3apoce U HeOOXOJUMOH JyIs
€ro UCIOJIHEHMS;

- BO3MOKHOCTb UCIIOJTHEHHS 3aIIpOCa.

[ToaroroBka OTBETOB OCYLIECTBISETCS HA OJIaHKaxX aiMUHUCTpanuu HanexxmHckoro
MYHHULIMIIAJIIBHOTO paiioHa. Ilpu mnpenocraBieHMM MYHULMIAIBHOW YCIYIM OTHEN IIO
KOOpJMHAIIMN CEIbCKOXO3SMCTBEHHOrO IPOM3BOACTBA U NPOAOBOJIBCTBEHHOIO pBIHKA
agMuHUCTpauuu  HajnexauHCKOro MyHHIMOAJIBHOIO  pailoHa  B3aUMOJIEHCTBYET C
YIPAaBIEHUEM TpaJOCTPOUTENBCTBA W APXUTEKTYpbl agMUHUCTpauuu HazaexamHckoro
MYHHULMIAIBHOTO paifoHa. Pa3pemienuss Ha BbIpyOKy, Hepecanky U OOpe3Ky 3eJIeHBIX
HACAKICHUN 3assBUTENISIM BBIIAOTCS JMYHO. [lJIs 3asBUTENEN ycimyra OecIuiaTHasl.

[TucbmenHble 0OpalieHus o MPeIOCTaBICHUH Y CIIYTH pacCMaTpPUBAIOTCS B CPOK, HE
npesbimatonii 30 aHel ¢ MomeHTa peructpauuu oOpameHus. Cpok perucrpanuu
3asBJICHUS U JOKYMEHTOB COCTaBISIET HE Oosiee oHOro padodero qus. Cpok pacCMOTpEHUs
3asBieHMs coctaBisieT 10 nHed. VYBenomsieHwe 00 OTKa3e B IMPEAOCTaBICHUH Y CIyTU
HaIpaBiIAeTCd 3asBUTEN0 B TEUeHUE 2 JHEM. JlonyCTUMBIE CPOKHM  OXKHIAHUs
NPEIOCTABICHUS Y CIYTU 3aABUTENISIMUA B OU€pEH HE MPEBBIILIAIOT 5 MUHYT.

Hapymenuii co6moaeHuss aiAMUHUCTPATUBHBIX IPOLEAYP HE BBISBIIECHO.

2. Meton wuccienoBaHus - oOpoc (aHKETUPOBAHUE)
3asiBUTENISIMA MYHUITUTIAIBHON yCITYTH.
3a mepuon ¢ 16 pexabps mo 27 npekabps 2024 roma 3a mosiydeHHeM Y CIyru
00patunock 4 3asBUTEIIA.
’ano6 Ha HEKAYEeCTBEHHOE MPEIOCTABICHHE MYHUITUTIAIBHON YCITYTH HET.
1. 3asBuTenu, OIEHWBAasS MECTO pa3MEIICHHs] OTHea, MPEIOCTABISIIONIETO YCIYTY,
TBEPKIAIOT, YTO:

rpaXaaH, SBISIOIIMXCS

Ouenp JIOBOJICH YIIOBJIETBOPEH [To Oonbiei CoBcem He
JIOBOJIEH 4acTH HE YIIOBJIETBOPEH
YJIOBJIETBOPEH
3 - - - -
2. 3asBUTENH, OLICHUBAsE KOM(MOPTHOCTh OCHAIICHUS TOMEIICHHSI, YTBEPIKJIAIOT, UTO:
Ouenb JIOBOJIEH yIIOBJIETBOPEH [To Gonbiei CoBceM He
JIOBOJIEH 4acTH HE YIIOBJIETBOPEH
YJIOBJIETBOPEH
- 4 - - -
3. 3asiBuTENHN, OLICHUBAS] YPOBEHBb OOCTYKUBAHHUS CO CTOPOHBI PAOOTHUKOB:
Ouenb JIOBOJIEH yIIOBJIETBOPEH [To Oonbiiei CoBceM He
JIOBOJIEH 4acTH HE YIIOBJIETBOPEH
YIIOBJIETBOPEH
4 - - - -

4. 3asBUTENH, OIIEHUBAsE 00bEM MOJIYICHHON HH(GOpMauu 00 YCIYTH, YTBEPKIAIOT, UTO:

| Ouenb |

JOBOJICH

‘ YIOBJIETBOPEH ‘

[To GonpLIen

CoBceM He
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JIOBOJIEH 4acTH HE yIOBJIETBOPEH
yJIOBJIETBOPEH
4 - - - -
5. 3asBuTENH, OIleHUBas TpaduK pabOTHl yUpEKACHUS, YTBEPKIAIOT, UTO:
Ouenb JIOBOJICH yJIOBJIETBOPEH ITo Gonpiei CoBcem He
JIOBOJICH YacTH HE yIOBJIETBOPEH
YIOBJIETBOPEH
4 - - - -
6. KauecTBOM Ipe1oCcTaBIICHHS YCIYTH 3asBUTENIH YIOBICTBOPEHBI:
Ouenb JIOBOJICH YIOBJIETBOPEH ITo Gomnbeit CoBcem He
JIOBOJICH JacTH HE yIOBJIETBOPEH
YIOBJIETBOPECH
4 - - - -

7. ITpoGiembl, BO3HUKILHUE Y 3asIBUTEIICH:
[Ipo6siem HEe BO3HUKIIO Bo3znukiue npo6isieMsl | Bo3Hukim npobiaemsl
OBICTPO pa3PEIINUINCH

4 - -
8. Ha mostyueHue yciiyru 3asiBUTEIU MOTPATUIIN:
Ouepenn He OBLTO He npesbimano 15-20 mun JnmutenbHOE OXKUIaHHUE B
ouepeu
4 - -

AKTyanbpHBIX MPOOJIEM MO NPETOCTABICHUIO YCIYTH OTIAEIOM MO KOOpPAWHAIIUU
CEIbCKOXO03MCTBEHHOTO MPOU3BOACTBA M IMPOJAOBOJBCTBEHHOTO PBHIHKA aIMUHHUCTPALIUU
HanexamHckoro MyHMIMIIAIBHOTO palioHa, HEMOCPEICTBEHHO CBS3AaHHBIX C M3IEPKKAMHU
Ha €€ NOJIyYeHUE, HeT.

Jns  pacuera kod(pduuueHTa  YAOBICTBOPEHHOCTH  3asBUTENIEM  KayeCTBOM
IIPEAOCTABICHUS] MYHHLMNAIBHBIX YCIYyr Ha OCHOBAaHWM ONPOCA 3asIBUTEIIEH COCTaBIICHA
TabJIMlla OLEHKH CTENEHU YAOBIETBOPEHHOCTH 3asBUTENIEH KayeCTBOM U JIOCTYIHOCTBIO
MYHULUIAIBHBIX YCIYT

AHaJIU3 CTENeH! YAOBJIECTBOPEHHOCTH 3asiBUTEIeH KAU4eCTBOM M I0CTYITHOCTbIO
MYHUIUNATbHBIX YCJIYT

Mecrto Komdopta | Yposenn Ob6beMm I'pacdux KauectBo | Cpennuit
pa3MeleHus OCTb oOCITyH1Ba |IOJIyYEHHOM | paboThl | MpPEeAOCTaBis [[IOKa3aTelb
YUPEKICHHS, | OCHAIICHUSI| HUSACO  |MHOOPMAIUMH|YIPEKICHU| eMOI yCIyru

NPEJOCTABIISIIO | TOMELICHH | CTOPOHBI | 00 yciyre b B LIEJIOM
IEeTOo b COTPYIHUK | (IOJHOTA
MYHHUIMIAJIBH OB uH(pOpMaIIH
yio yeuyry ’
HOHSITHOCT
b
W3JI0KEHUS)
5 4 5 5 5 5 4,8

Cpennnii ko pureHT yaoBIeTBOpeHHOCTH = 4,8 0aioB

K, %=4,8/5% 100% =96% «OTIUIHO
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AHanu3 JaHHBIX, COAEPXKALINXCS B TAaOJIHIIe, MTOKa3all, YTO 3asiBUTENb YAOBICTBOPEH
KayeCTBOM IPEAO0CTABIECHUS MYHULIUIIAIbHBIX ycayr. OLeHOYHbIA Ol 10 JaHHOW yciyre

coctasui 4,8 (96%).

PecrionieHThI OTMETHUIN BBICOKHUI YPOBCHB 06CJ'Iy)KI/IBaHI/I§I CO CTOPOHBI pa60THI/IKOB,
OOCHUJIN KAUCCTBO IIPCAOCTABJICHUSA YCIIYT'H.

I11. OTUET O PE3YJIbBTATAX MOHUTOPHUHT A YCIYT

MOHUTOPHUHT MPOBEJEH C MOMOIIBIO OMpoca TpaxkJaaH (opraHu3aIuil), IBISIONIUXCS

3a4BUTCIIIMUA  MYHHLIUIIAJIBHBIX  YCIYT,

YCIIYT.

HpeI[CTaBI/ITeJIeﬁ 3asiBUTEIICH MYHHUIUITIAJIBHBIX

[lo pe3ynbraraM MOHUTOPUHIA pPACCUMTAH CpPEIHUN KOIPPUIMEHT KadecTBa
IIPEAOCTABIICHNUS] MYHULIMITIAIbHBIX YCIYT.

Haumenosaunue
YCIYTH

Mecto
pa3MeIeHHs
YIpEKICHHUS,
MPEA0CTaBIIA
IOIIETO MYH.

yemyry

KomdoptHo
CTh H
OCHAIIICHUE
MTOMETIIECHUS

YpoBeHb
00CTyKH1BA
HUS CO
CTOPOHBI
COTPYIIHUK
OB

Ob6beMm
MOJTy4YECHHOMN
uHpopmauu
00 yciyre
(momHOTA
uH(popMmaluuy,
MOHSITHOCTh
U3JI0’KEHUS)

I'padu
K
pabor
BI

KauecTBO
penocra
BIISIEMOI
yCIyTH B
LIEJIOM

Cpennu
U IOKa3a
TENb

1.Brimaua BBIIHUCKH
U3 KApTOYKH YydYeTa
cOOCTBEHHHUKA
JKHJIOrO
MTOMEIIICHUS, CITPABOK
u HMHBIX
JIOKYMHEHTOB

0

2.Brermaya konun
apXUBHBIX
JIOKYMEHTOB,ITOJITBEP
YKIAIOIIMX TIPABO HA
BJIAJICHUC 3eMIICH

50

50

5,0

50

5,0

5,0

50

3.Beigaua
paspenieHust
HCIIOJIb30BAHUE
3eMeb
3eMEJIbHBIX
y4acTKOB,
HaXOIAIIAXCS
roCyIapCTBEHHOMN
WM MYHHUIIUATIATbHOM
COOCTBEHHOCTH, 0¢€3
MPEIOCTABJICHUS
3eMEINbHBIX Y4aCTKOB
u YCTaHOBJICHUS
CEPBHUTYTOB

Ha

50040

B

4,7

4,0

4,8

4,8

4,0

3,8

4.4

4.ITpuem 3asiBIEeHUM
U TIOCTAaHOBKAa Ha
y4eT JNeTel B LENAX
3a4UCICHUSI B
MYHULHUNAJIbHBIE

4,6

4.4

4,5

4,9

4,3

4,8

4.6
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0o0pazoBaTesbHbIC
YUPEIKICHHUS,
pean3yronue
OCHOBHBIE
00pa3zoBaTebHbIC
IPOTPaMMBbI
JIOITKOJILHOTO
00pa3oBaHus

5.Bermaua
IpajoCTPOUTEIIBHBIX
IUIAHOB  3€MEIbHBIX
Y4aCTKOB

3,9 4,8 50 50 50 50 4,8

6.Brigaua
paspelieHus Ha
BEIPYOKY, IepecaaKy 50 4,0 5,0 50 5,0 5,0 4.8
3eJIEHBIX
HacaXIeHUI

CpeaHuii NpoleHT 4,6 4.4 4.9 49 4.7 4,7 4,7

B nanHOM wuccnenoBaHMM UW3ydallach CTENEHb YJOBJIETBOPEHHOCTH 3asBHUTENEH
KaueCTBOM MPETOCTABICHUS U IOCTYMTHOCTHIO MYHHUIIUTIAIBHBIX YCITYT.

Cpennuii ko3 PUIMEHT YAOBIETBOPEHHOCTH 3asBUTENIEH KAYECTBOM U JOCTYMHOCTBHIO
MPEIOCTABICHUS MYHUIIUTIAIBHBIX YCIyT cocmasnsem 94 %. OTMeueH OTJIMYHBIA YpOBEHb
KayecTBa OKa3aHHBIX YCIIYT.

K, %=4,7/5*100% = 94 % «OTIUYIHO»

[To uToram mpoBeeHUs] MOHUTOPUHTA KAa4eCTBA M JOCTYITHOCTBIO MPEIOCTABICHUS
MYHUIIUTIATBHBIX YCIYT YCTAHOBJIEHO, UTO HACEJICHHUE B IIE€JIOM YAOBJIETBOPEHO KAadeCTBOM
1 CBOEBPEMEHHOCTBIO MPEIOCTABIISIEMBIX YCIYT .

Bpems 3arpadyeHo s moJIydeHUs YCIYTM B CpeJHEM COCTaBisieT He Ooiyee 15
MUHYT. V3 aHAIM3UPYyeMBIX yCIyr 5 ycayr Habpaau Oalliibl, COOTBETCTBYIOIIUE OIICHKE
«XOpOIIO» U «OTIUYHO», IO | MYHMITUTIAIBHON YCIyre MOHUTOPHUHT HE MPOBOJWIICS, TaK
KaK OTBETHI Ha 3aMPOCHI OPUANYECKUX U (PU3UUECKUX JIUI] B JAHHBIN MEPUO]] HATIPABIISIIUCH
T0 MOYTE U B AJIEKTPOHHOM BHj€ (10 [lenoBoii mouTte).

Haunbonpmmii mnoka3atejib  yAOBJIECTBOPEHHOCTH 3asiBUTeJled Ka4eCTBOM
U JIOCTYIIHOCTHIO YCJIYI BbIfIBJIEHBI:

1) mo wmyHuuMnmaneHOW yciyre «Bblgada Kkomuil  apXMBHBIX —JIOKYMEHTOB,
MOATBEPKIAIONIMX MPaBO Ha BJIAJEHHUE 3eMJICi», MPEIOCTABIISIEMON apXUBHBIM OTIEIOM
agMUHHUCTpanuu HaaekauHCKOTO MYHUIIMIAIBHOTO paiioHa (cpeaHuil mokasatenb 5,0
6amnoB, 100% «OTIUYHON);

2) mo MyHUIMTNIATBLHOW ycnyre «Bplmaua paspeimieHus Ha BBIPYOKY, MEpECcaaKky U
00pe3Ky 3€JIeHbIX HACWXKJCHUW», MPEAOCTABISIEMON OTAEIOM IO KOOPAUHALUU
CEIbCKOXO03MCTBEHHOTO MPOU3BOJCTBA W MPOJIOBOJIBCTBEHHOTO PBHIHKA aJMHHUCTPALIMU
HanexauHckoro MyHHIIMTIATBHOTO paiioHa (cpeanuii mokazarens 4,8 OamioB, 96 %
«OTIIUYHOY)

3) mo MyHUUUNANbHOU yciyre «Bblgaya rpagocTpOUTENbHBIX TUIAHOB 3€MEIbHBIX
Y4aCTKOB», TMPEIOCTaBIsIeMON YTpaBlIE€HUEM TPaJOCTPOUTEIBCTBA M  APXUTEKTYPHI
aaMUHUCTpanMu HaneKTMHCKOro MYHUIIMMNANIBHOTO paioHa (cpeaHuil mokaszaTtens 4,8
O0aioB, 96% «OTIHYHOY).
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IIpenJio:keHHs MO NOBBIMIEHUI0 KAYeCTBA NMPeI0CTABICHUSI MyYHUIMIIAIbHBIX
ycayr Ha Tepputopun Hajexaunckoro paiiona

C uenpl0 MOBBIIEHUS KAayecTBa MPEAOCTABICHUS MYHULUIAIBHBIX YCIyT Ha
teppuropun Hanexx IMHCKOTO MYHHIIMITAIBHOTO PaliOHa MpeIIaracTcs:

B mensx moBbIlIeHUsT YPOBHSL KaueCcTBAa M JTOCTYIIHOCTH MYHUUHMNAIBHBIX YCIYT Ha
Tepputopun HanexAMHCKOr0O MYHHIIMIIAJBHOTO pailoHa MO pe3yjbTaTam oOO0OIeHUus u
aHajiM3a OTYETOB O INPOBEJACHUM MOHUTOPUHIA, MPEAOCTABICHHBIX CTPYKTYPHBIMU
MOApa3IeICHUIMU aIMHUHUCTPALUHU Hanexnuuckoro MYHHIUITAIBHOTO
parioHa, pEKOMEHIOBATh CTPYKTYPHBIM MOAPA3ACIICHUsIM aJIMUHUCTpaun Hanexx1mackoro
MYHULUIIAIIBHOTO paliOHa, IPEI0CTaBIAIONINX MYHUIIUIAIbHBIE YCIYTH:

1) uHUOMMPOBATH  MEPONPUATHUS MO  YIYUYLNIEHUIO Tpolecca  OKa3aHUs
MYHUIMNATBHBIX YCIIYT;

2) B 005acTU TMOBBIIICHUS CTENEHH KOMIBIOTEPHOM TPAMOTHOCTH 3asiBUTENEH U
BOCTpEOOBaHHOCTh  TpaXKJaH HCMHOJb30BaHHE ceTh MHTepHeT [l MOJdydYeHUs
MYHUIUATBHBIX YCITYT:

- “H(QOPMUPOBAHUE U TOMYJISIPU3ALUS MOTYYCHHUS JOMOJHUTEILHON MHMOpMAIUn
o ycayre B cetu MHTepHet, Ha [lopTane rocynapcTBEHHBIX U MyHUIUMIAIBHBIX YCIYT (110
MYHUIMIIATBHBIM YCIyTaM, MePeBEACHHBIM B JIEKTPOHHBIN BHUJ), Ha OPHUIIMATILHOM CalTe
agMUHUCTpaunu Haaexx TMHCKOro MyHUIMNAIbHOTO pailoHa,;

- uHGOPMUPOBAHHUE TPAXKIAH O BO3MOXKHOCTSX TMOJIYYCHUS YCIYT B AJIEKTPOHHOM
Buse yepe3 [lopTanm rocynapcTBEHHBIX M MYHUUUINAIBHBIX YCIyT (110 MYHUUUIAIbHBIM
yciIyraM, epeBe/ICHHBIM B 3JICKTPOHHBIN BU);

3) B o0OnacTd  TOBBIMICHHUS] ~ CTETEHH  HCIOJL30BAHUS  3asgBUTEISIMU
aMUHUCTPATUBHBIX PErJIAMEHTOB 10 MYHUIMNAIbHBIM yCIIyraM, B TOM 4YHUCJIE€ B CETH
Nutepuer, MHPOPMHUpPOBAHME TPaXKIAaH O HAIWYUU AJIMHUHUCTPATHUBHBIX PETIAMEHTOB
MPEAOCTABJICHUS] MYHHUITUTIATBHBIX YCIYT, O MECT€ UX pa3MmenieHus B cetu MurtepHer (Ha
JUYHOM TIpUEMe, TI0 Cpe/ICTBaM Telle(OHHOM CBS3H, TIPH OOPAIIEHUH TPAXK/IaH).



